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configuration of
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UPDATES SINCE JUNE

2-Way SMS
messaging
feature

Reports-only

portal access




STATS SINCE JUNE
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* Communications Sent: 269,640
* Bounces/Failed: 2,007
* Error Rate: 0.7%



PHASE 2 PLANNING

* Transferring Phone notifications to
individual library accounts

* |[nvestigation of List feature

e Resolution of the Autorenewals
guestion: To re-implement or not?



Design & Messaging l

TEMPLATE Banners & Promotion

SHOWCASE

SMS Templates



Library Website | Library Catalog | My Account

GLEN ELLYN
PUBLIC
LIERARY

Hello

The following items are overdue.

ITEMS OVERDUE:

by  Call Mumber:

Ttem Barcode:

Chedeout Location Dhee Date
Invalid date

Have a question?

Gt in touch

Glen Eltyn Public Library | $00 Duane Strest, Glen Elyn, L 60157 | £30-465-0679 | Cantact Us

Glen Ellyn Public Library isa member of SWAN Library Servioes, a resource sharing consortium.

=) &9 O

me THEOSOPHICAL
SOCIETY

in America

Library Website | Library Catalog | My Account

Hello

The following itemns are overdue.

ITEMS OVERDUE:

by Call Number:

Teem Barcode:

Checkowt Location

Have a question?

Gt in touch

1526 N Maen 5t, Wheatan, IL SD1ET | 630 B68 1571 | Cantact Us

& a member of SWIAN Librang Services, a resource sharing consartium.

0000




BLOOMINGDALE N
PUBLIC LIBRARY .- =
for Ewnmﬁ..}é;r Z«/e

Library Website | Library Catalog | My Account
!
Hello

The following items are overdue.

ITEMS OVERDUE:

by Call Number:
Ttem Barcode:

Checkout Location Due Date

Invalid date

Have a question?
Get in touch

ice cream accial

Thursday, August 3 | 5:30 - 8:30 p.m. | Library Parking Lot  *
.

, musle,
Tace painting, and morel

‘GENEVA PUBLIC LIBRARY | 227 5. SEVENTH ST, GENEVA, L

R

'GENEVA PUBLIC LIBRARY DISTRICT

Library Websita | Library Catalog | My Account
!
Hello

The foliowing items are overdue,

ITEMS OVERDUE:

Tude

by Call Number:
Rase Borcode:

Craipes Leeaclen

Have a question?

Cetin poach
FRIDAY, JULY 28

‘2 e o 10 AM-4 PM

SATURDAY, JULY 29
" 10AM 4PN




=*Richton Park
In

L
I WPublic Library

Library Website | Library Catalog | My Account

seceececcsne . )
RICHTON PARK PUBLIC LIBRARY PRESENTS: @ M
- o tnpg
o OUR2023 SUMMER READING PROGRAM & JULY 31, 202y
.o_ooooo.oooo_o.°. 4

Library Wetsita | Library Catslog | My Account

Hello

The following items are overdue.

The falloming items are overdue,

ITEMS OVERDUE:

ITEMS OVERDUE:

Title

Te

by Call Number: -_—

Jtem Barcode: by Call Number:
Buse Bovends:

Chedkout Location

Charives Locerion

Have a question? o Have a question?
Cat i couch

"' 0SS
T0 DEALS ACR
CARD GIVES YOU ACCESS s
IUJ::I:NWUM & CULTURAL DESTINA ; .

I s d




AR T ———— W Glenside Library
MPL pusLIC LIBRARY

=~ OF NORTH AURORA HEro e e Gl SITHy e

Hello

Library Website | Library Catalog | My Account

Going on Vacation?
Don't Miss Out on Your Holds!

It's as easy as 1-2-3..

4 108 om0 your 9 cickon o @ bkt |
on Freeze All

The following items are overdue.

ITEMS OVERDUE:

account
Don't Forget to unfreeze your holds when you get home!

by Call Number:

ITtem Barcode:
Chedkout Location Due Date
Invalid date

Hello

The following items are overdue. Plesse return the items to Messenger Public
Library. Thank you!

ITEMS OVERDUE: I

Tap into Discovery.
Read, Listen, and Watch
with Your Library Card.

hoopladigital.com

by Call Number:
Jtem Barcode:

Checkout Location

75 £ Fullerton Ave, Glendale Heights, L 6013 | 630.2601550 | Cont:

© § ¥




EVERGREEN PARK PUBLIC

LIBRARY

Library Website | Library Gtalog | My Account

Hello

The following items are overdue. Please return as soon as you can to avoid
further late fees.

Still need more time with your item? You can renew your item online via your
SWAN account or call the Library at -

ITEMS OVERDUE:

by Call Number:

[Teem Barcode:

Chediout Location Duz Datz

Invalid date
o Have a question?
Get in touch

MER REdg,
LN

JUNE 1- JULY 31
FOR ALL AG




Hello

The following itermns are overdue. Please return as soon as you can to avoid
further late fees.

Szill need more tme with your item? You can rensw your item online via your
SWVAN acocowunt or call the Library at

ITEMS OVERDUE:




L
LA GRANGE PARK
PUBLIC LIBRARY

LANSING

ublic Librarylit '

Library Website | Library Gatalog | My Account

AN bl
DUE TO THE MOVE, ALL
LINDA SOKOL FRANCIS HOLDS ARE SUSPENDED
UNTIL AUG, 16.
@ BROOKFIELD LIBRARY . s naE YOUR LOCATION
IN SWAN ONLINE OR IN
o THE APP TO PICK UP AT
NEIGHBORS ™ oo
LIBRARY.
CALL US FOR ASSISTANCE

NEIGHBORS (708) :5;-0!00

BEFORE AUG. 6

INFORM « INSPIRE « INNOVATE

!
Hello

The following items are overdue.

JULY 29
LIBRARY ~ForAll Ages~

SPECIAL HOURS

Entertainment
1-5PM

Food Trucks
Activities & more




;é%E_ANSING

I {Public Librarymm! ||

Li brary Website | Library Catalog | My Account

WE WILL BE CLOSED
FRIDAY, AUGUST 4

FOR STAFF IN-SERVICE DAY




*i% Richton Park
I Wpubiic Library

GENEVA PUBLIC LIBRARY DISTRICT
; : Library Websita | Libeary Catalog | My Account

Library Websita | Libeary Catalog | My Account FREE COMMUNITY EVENT

D Friday,
! August 18

V‘E Library Parking Lot
— PG

The following items are overdue.

Hello

ITEMS OVERDUE:

Tde
The following items are overdue,
by Call Number:

Eues Boreods:

ITEMS OVERDUE:

Oheciver Lecation

Tde

by Call Number:

Bee Borcods:

Chaciver Locatlen

EXPERIENCE ART AT GPLD

227 5 Severth 51, Canev, L 80154 | 630-252 0780 | Contact Us

8 et of SWAN Litvary Send




N

South Holland
PUBLIC LIBRARY

Library Wetmita | Libeary Catslog | My Aczount
!
Hello

Tihwee Follorwirg iLeems ane overdue.

ITEMS OVERDUE:

Tae

-_—
by Call Humber:
e Boreseda

Cateiives Lavarlan

Hawve a question?

[

ez

South Holland
PUBLIC LIIIIH’AII\r

INFORM.
ﬂ[MgPﬂ@E

Library Wetmita | Library Catslog | My Account

FRIE‘ND OPEN TO ALL

FALCS HEIGHTS LIBRARY

BOOK SALE

FRIENBS ONI.Y PREVIE* NIGIlT

Fri aay August 18
5:30pm - Bpm

Saturday, August 19
9am - 4pm

AUGUST 18 - 20 §5 BAG SALE
Sunday, August 20
1Zpm - dpm

!

Hello

Thee Folkwing iLems are overdue,

ITEMS OVERDUE:

Tae

—
by Call Humber:
e Boreod:

Chariver Locarton

N | PALOS HEIGHTS
1 PUBLIC LIBRARY




y

Indian Prairie
Pllhl I(,lerary

Explore, ect, and be inspired.

Library Website | Library Catalog | My Acoount

Hello

The following item(s) are now owverdue.
Login to your account or click the "My Account” link above to see if the tem(s)
can be renewed.

ITEMS OVERDUE:

by Call Number:
Ttem Barcode:

Checkaut Location Dug Date
Invalid date

Have a question?

Get in touch

401 Plainfield Road, Darien, L 8058

it & member of




Hello

The following tem(s) are now overdue.
Login to your account or click the "My Account® link above to see if the item(s)
can be renewed.

ITEMS OVERDUE:

Titie

by Call Mumber:

Itermn Barcode:

Checkout Location Dhpe Date
Invalid date




5 TINLEY PARK

public library

Library Website | Library Catalog | My Account

Hello

The items below did not automatically renew and are due soon.

ITEMS DUE SOON:

by Call Mumber:
Itern Barcode:

Checkout Location Dug Diate
Invalid date




Hello

The items below did not automatically renew and are due soon.

ITEMS DUE S500N:

by Call Number:
Item Barcode-

Checkout Location e Digte
Invalid date




BATAVIA PUBLIC
LIBRARY

One or more library items will be due soon. Contact the
Batavia Public Library or check your account online for
details https://bld.swanlibraries.net/MyAccount

One or more library items are overdue. Please renew or
return the item(s) to avoid accruing additional fines or being
billed for the item(s). Contact the Batavia Public Library or

check your account online for details.
https://bld.swanlibraries.net/MyAccount/Home

Reminder: Your hold(s) are available to pick up at the
Batavia Public Library and will be expiring soon. Contact the
Library or check your account online for details
https://bld.swanlibraries.net/MyAccount/Home




RIVER FOREST
PUBLIC LIBRARY

This is the River Forest Public Library. You
have overdue library items. Please check your
account online or call us at XXX-XXX-XXXX.
https://rfs.swanlibraries.net/MyAccount

This is the River Forest Public Library.
Reminder: Your holds are ready for pickup.
Check your online account for details or call
us at xxXx-xxx-xxxx with questions.

This is the River Forest Public Library. Your
items will be due soon.
https://rfs.swanlibraries.net/MyAccount



https://rfs.swanlibraries.net/MyAccount
https://rfs.swanlibraries.net/MyAccount

PALOS HEIGRHTS
PUBLIC LIBRARY

Overdue notice: Hello, this is the Palos Heights
Public Library letting you know your library items
are overdue. Please return your library items or
call xxx-xxx-xxxx for more information.
https://phs.swanlibraries.net/MyAccount

Hello, your Palos Heights Public Library holds are
ready for pickup. Please check your online
account for details or call us at xxx-xxx-xxxx for
more information.

Hello, this is the Palos Heights Public Library
letting you know your items will be due soon.
Please check your account online or call us at
XXX-XXX-XXxX for more information.

https://phs.swanlibraries.net/MyAccount



https://phs.swanlibraries.net/MyAccount
https://phs.swanlibraries.net/MyAccount

QUESTIONS AND OPEN DISCUSSION

. What staff do you have maintaining your templates? Who has access to your
login tiers?

. What feedback have you gotten from patrons and staff?

. What is it like following up on errors? Do you find the details useful?

. Has MessageBee changed your daily workflow? How have you integrated this
into existing procedures?

. How do you find working with the templates and banner tools?

. What has been your experience working with Unigue Management support?
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