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What’s new in the past year

Aspen hacks and customizations
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What is new in the past year



Your library’s 
lists float to the 
top
Lists from other libraries appear below, 
highlighting the lists your staff have 
created.
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List of lists
You can create a “list of lists” through a 
list search.

1) Search for lists in the “Lists” 
dropdown

2) Click “Add to list”

3) View your list of lists in your account, 
under “Lists”
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Format order
We now have the ability to customize the 
format order in grouped works.

The current order was set by the 
Discovery & User Experience Group.
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Format order
Books
• Physical book formats (Book, Large Print, 

Braille, Graphic Novel, etc.)
• eBook formats
• Physical audiobook formats (Pre-loaded 

Audio, Audiobook CD, etc.)
• eAudiobook formats

Music
• Music CDs
• Vinyl Records
• eMusic formats
• Other music formats (Music Cassette, etc.)

Video
• DVD
• Blu-Ray
• Blu-Ray/DVD Combo
• 4K Blu-ray
• eVideo formats
• Pre-loaded Video
• Other video formats (VHS, etc.)

Video games and other
• Listed in alphabetical order.
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New formats

• Switch 2
• Video enabled books
• Tonies
• Yotos
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View all formats 
in the format 
filter

August 25, 2025 SWAN Library Services 9



Recommendations 
in the details page
Syndetics Unbound replaced Novelist 
Select for recommendations in the 
catalog.

You can still purchase and integrate 
Novelist Select on a per library basis, if 
you wish.
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While you wait, 
You may also 
like
While you wait appears when you place a 
hold and in Titles On Hold in My Account

You may also like appears in Checked Out 
Titles in My Account

Both now just show titles at your library
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Series pages in Aspen
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Original Series Searching
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New Series Searching
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New Series Searching – Foreign languages
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Boolean Series Searching
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Getting to Series Pages
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Series Pages
Series descriptions

Volume order
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Series Oddities
Fuller name showing (subfield q)
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In Catalog series search results In Series series search results



Series Oddities Cont’d
Duplication of series titles

August 25, 2025 SWAN Library Services 20

Broken series images & No holdings



Purchase 
suggestions
Improvements to save your filters

Check for existing title feature

Requests needing holds feature

• Currently in testing

• Submit a ticket to set up for your 
library
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Year in Review
A “Spotify Wrapped” for your library!

Came out at the end of 2024, and we 
expect to see more fun things added for 
2025.
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Improvements 
for Library Staff

• OPAC Administrator users can 
masquerade as other library staff 
users

• Expand/collapse admin sidebar
• Save filters
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App Header
You can add your logo and a 
background color in your app.
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Scan-and-Go 
(Self check)
Symphony API integration was added in 
2025.

This is still in testing, with three libraries 
piloting, but we expect it will be ready 
by the end of the year.
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Bug fixes

Aspen Discovery (Web Catalog)
• Fixes for CloudLibrary, 

Boundless, and 
OverDrive/Libby

• Accessibility updates for filters

Aspen LiDA (Mobile App)
• Fix for frequent logouts on 

unstable networks
• App saves your barcode if you are 

logged out

• Accessibility fix for large type 
settings
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Stability
SWAN changed hosting and support 
providers in March 2025.

• Incidents of bots and DDoS 
attacks is significantly lower

• Continue to deal with bots, but 
we get a much faster response 
with little downtime

• Catalog performance is much 
faster, with more improvements 
to come
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Aspen hacks and customizations
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View all of your 
library’s public 
lists 
Helpful for cleaning up lists, seeing lists 
made in different staff accounts – or 
seeing what another library is up to!

Do an empty search limited to Lists, 
and filter.
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Add a list 
description 
A nice way to give attribution to staff 
creating lists, or identify your library’s 
lists more easily.
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Use preferred 
name if you 
have two cards
Two cards with the same name can be 
confusing in the app and catalog – use the 
preferred name feature to help you!

Also a helpful tip for patrons with same names 
in a family (Jr., etc.)

Keep in mind this will appear on notices as 
well.
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Integrate your 
events calendar
Then add it as a browse category!
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Open a ticket to request 
events integration!



Add a logo and 
background to 
your app
“Logo to show above the screen title in 
LiDA”

“Header logo background color”

Setting is in Aspen Administration > 
Themes > Aspen LiDA
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Use the carousel 
browse category 
display
“Accessible Layout”

Setting is in Themes > Browse Categories > 
Use Accessible Layout

It is a tiny checkbox!
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Add personalized 
browse categories
These display in both the catalog and 
the app!

Your Saved Searches

Your Lists

Recommended for You
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Consider Aspen 
purchase 
suggestions
It takes some set up and there’s a bit of  a 
learning curve, but it is worth it especially 
if you get a lot of requests!

• Patrons see purchase suggestions in 
their account, so they can track 
them

• Staff can track suggestions through 
the Aspen Administration interface

• You can now place holds for 
purchases

• You can check if a title is already in 
the catalog

• Aspen will generate handy reports
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Open a ticket to request 
purchase suggestions!



Update your e-
commerce 
vendor
Aspen supports many e-commerce 
platforms. 

It does not support multiple payment 
options (i.e you have to pick one).

• PayPal 
• Using your own PayPal instance 

allows you to issue refunds
• SnapPay
• Square
• Stripe
• Illinois ePay (in testing)
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Open a ticket for 
questions!



Looking forward
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Library of 
Things in the 
catalog
Work to limit catalogs to your library’s 
library of things items.

When you search “hotspots” you’ll see 
your library’s hotspots at the top of 
results and you won’t see other 
library’s hotspots.

Coming September 30th!
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Launch Scan-
and-Go
We’re very close!

Lansing, Indian Prairie, and Downers 
Grove have been testing.
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Aspen events 
module
Pilot for interested libraries, anticipated 
in early 2026
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Redesign of the 
grouped work 
display
Anticipated in 2025 or early 2026
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Redesign of LiDA 
browse category 
display
Anticipated 2026 – development is 
looking for funding
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Additional options 
for the LiDA home 
screen
No anticipated release date

• Currently in the research phase 
(no mockups yet)

• Goal is to allow libraries to further 
customize the home screen
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Summer reading
Anticipated for Summer 2026
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Push 
notifications in 
the app
Anticipated sometime in 2026

Currently works for Koha, Aspen 
developers are adding additional ILSes.

• Send users a phone alert when 
they have a hold ready

• Manual alerts are already 
available in the app (closings, 
etc.)
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We also have 
our eyes on…
These have no firm timeline yet

• Hoopla Flex integration for consortiums
• Better handling of abridged editions
• Better title/author keyword searches
• Better handling of special characters in 

a title (#, +)
• Nicer display of full author name
• Ability to group CD + Book with a book
• Improvements to lists, including:

• Drag-and-drop
• Additional sorting options
• Easier printing
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Questions?

Open a ticket with help@swanlibraries.net or contact us:
• cynthia@swanlibraries.net
• tara@swanlibraries.net
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