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KEY ACCESS 
METHODS



IP

• Allows users seamless access if they are on-site

SAML Single Sign On (SSO)

• OpenAthens

Geolocation

• Allows users in a particular geographical area to access resources seamlessly

• Use of geolocation authentication is restricted to organizations that provide access to all users in the area – for 
example, all users in their state

What is SWAN using?

• A combination of both IP and SAML – identified by the “authtype=ip,shib” portion of a URL
• Allows one link to identify whether the patron is inside the library (using IP address) or if the patron is remote 

(using OpenAthens)

• Additional methods can be added as necessary

AUTHENTICATION METHODS

In progress



• Allows patrons to create a MyEBSCO account

• MyEBSCO accounts can be used to save and manage research

• Not required to do research, but required if patrons wishes to save anything beyond the current session

• Works across all EBSCO interfaces

How they work

• Once a patron is granted access to the EBSCO database, there is a sign-in button in the upper right-hand corner

• Patron can click the Sign in button, and the following options will be shown:
• Create an account
• Sign in to MyEBSCO

• Create an account will go through OpenAthens to ensure patron is signed in

• Patron can further customize by adding their full name, but barcode is taken from

      the OpenAthens login
• Same instructions for both on-site and remote access

 

PERSONAL ACCOUNTS



ESSENTIAL 
FEATURES



NEW USER INTERFACE – MY 
DASHBOARD
• Available in EBSCOhost, EBSCO Discovery Service 

(EDS), and Explora profiles

• Located in the left column or the left-hand 
navigation menu

• Projects, Saved Items, Searches, items you’ve 
viewed, and alerts

• Dashboard is collapsible

• Unless the patron has signed into their MyEBSCO 
account, anything in this dashboard will be lost once 
they end the session



• Primarily for finding and accessing 
specific e-journals and e-books

• Allows patrons to search 
publications by title, browse 
alphabetically, and filter by 
database or subject

• Helps patrons identify if a 
particular publication is available 
online through their institution’s 
subscriptions

Publication 
Finder

• Establishes and manages 
authorized headings for 
publications within a database

• Creates and maintains 
authoritative records for 
publications, including preferred 
titles, authorized access points, 
and subject headings

• Ensures consistency and accuracy 
in how publications are referenced 
and indexed within the database

• Managing bibliographic data and 
ensuring proper identification and 
organization of publications

Publications 
Authority

• Helps patrons discover the specific 
subject terms used in EBSCO 
databases. Useful because it allows 
users to find the most relevant terms 
for their research and ensures they 
are using the correct vocabulary 
when searching.

• Patrons can browse, search, and 
refine subject terms within the 
Subjects Authority interface. Includes 
options to view broader, narrower, 
and related terms for each subject.

• If a patron is researching “business 
ethics”, they can use the Subjects 
Authority to confirm that “business 
ethics” is a valid subject term in 
EBSCO and then use that term to 
refine their search.

Subjects 
Authority

Additional settings available

NEW USER INTERFACE – RESEARCH TOOLS
RemoveableRemoveable Removeable



LIVE DEMO

https://research.ebsco.com/c/ul5e45


• Powered by Academic Benchmarks  from 
Certica Solutions, Inc.
• Data service for K-12 academic standards

• Accessible via http://absite.ebscohost.com/ 
or through the interface

EXPLORA PRIMARY & SECONDARY SCHOOLS – 
CURRICULUM STANDARDS MODULE Removeable

http://absite.ebscohost.com/


LIVE DEMO

https://search.ebscohost.com/login.aspx?profile=novelist&custid=s9063845&authtype=ip,shib


LIVE DEMO

https://research.ebsco.com/c/ul5e45


LIVE DEMO

https://research.ebsco.com/c/ul5e45


COMMON 
ISSUES



OVERVIEW

For issues relating to access EBSCO databases or 
databases purchased through EBSCO. Also includes, 
updating IP ranges, and OpenAthens support.

DATABASE ACCESS 

Creating and/or modifying profiles in EBSCO. 
Includes Explora and EBSCO Discovery Service 
(EDS). Updating library logos and Publication Finder 
issues. 

INTERFACE & CONFIGURATION

For current subscription inquiries, the best contact 
is EBSCO Connect. For questions relating to the 
annual EBSCO renewal for supplemental databases, 
best to contact RAILS.

SUBSCRIPTION & PURCHASES

Access to EBSCOadmin and assistance with running 
reports for EBSCO databases.

REPORTS & ADMINISTRATION

EBSCO Connect offers a robust series of online 
training and tutorials. There is also the ability to 
review documentation and common FAQs.

TRAINING & RESOURCES

Getting set up as an administrator with OpenAthens, 
reviewing reports, and/or scheduling OpenAthens 
reports. Getting a new resource set up with remote 
access using OpenAthens.

OPENATHENS

SWAN Support Site



REPORT AN ISSUE WITH AN EBOOK

https://research.ebsco.com/c/tlypne/search/details/e7k4iqstkf?db=nlebk


ADDITIONAL 
RESOURCES



LINKS TO EBSCO CONNECT

Novelist Explora



LINK TO ILLINOIS STATEWIDE DATABASE 
PACKAGE

https://search.ebscohost.com/
login.aspx?authtype=geo,ip,ui
d&custid=s8856103&geocustid
=s8856103&groupid=main

• The databases provided by the Illinois State Library are all listed at the URL above
• The above URL is utilizing geolocation as it’s main authentication method, all 

Illinoisans can access the statewide databases without being affiliated to any 
library

• Good to list the above URL on its own, separate from paid, library subscriptions
• Patrons can create a personal MyEBSCO account with an email address instead of 

a library card
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