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Where to Start?

• RAILS (just kidding, but not 
really!)

• Get an L2 account!

• L2 account paves the way for:
• SWAN Support Site
• Help & Ticketing System
• SWAN Community Forums
• Meeting/Event Calendar

https://librarylearning.org/
https://support.swanlibraries.net/
https://support.swanlibraries.net/
https://swanlibraries.haloitsm.com/portal/
https://swanlibraries.haloitsm.com/portal/
https://forums.swanlibraries.net/
https://forums.swanlibraries.net/
https://librarylearning.org/events
https://librarylearning.org/events


SWAN Support Site
https://swanlibraries.net

• News and Updates
• SWANcom emails
• The Current newsletter

• Documentation
• Onboarding and Offboarding
• Logins and Passwords

• Contractors/Managed Service Providers
• Tools

• Transit Label Generator
• Patron Lookup Tool

• Help
• Book a consultation
• Known Issues
• Submit a support ticket

https://support.swanlibraries.net/news
https://support.swanlibraries.net/news
https://support.swanlibraries.net/documentation
https://support.swanlibraries.net/documentation
https://support.swanlibraries.net/onboarding
https://support.swanlibraries.net/onboarding
https://support.swanlibraries.net/tools
https://support.swanlibraries.net/tools
https://support.swanlibraries.net/help
https://support.swanlibraries.net/help


SWAN Support Site

https://support.swanlibraries.net/


Exclusive Sneak 
Preview!



Help Ticketing System 
(HaloITSM)

• Submit tickets via portal or email   
(help@swanlibraries.net)

• Log in with your L2 account
• Make a Request

• Service Categories
• View your Tickets (and your library’s too)

• What makes a good ticket?
• Information! (specifics)
• Add attachments, screenshots, 

spreadsheets, etc (but watch the P.I.I.*)
• One Request per Ticket

• Documentation
• The finer points of using the

ticketing system portal

*Patron Identifiable Information

https://swanlibraries.haloitsm.com/portal/
https://support.swanlibraries.net/using-the-help-desk
https://support.swanlibraries.net/using-the-help-desk


https://swanlibraries.haloitsm.com/portal/
https://swanlibraries.haloitsm.com/portal/
https://swanlibraries.haloitsm.com/portal/


SWAN 
Community 
Forums
forums.swanlibraries.net

• Request an invite (open a ticket)
• Set your username and photo 

(photo not required)

• Notification preferences 
• Activity Summary (weekly digest)
• Ask questions and discuss!

http://forums.swanlibraries.net/
https://support.swanlibraries.net/forums#section-account
https://support.swanlibraries.net/forums#section-account
https://support.swanlibraries.net/forums#section-set-your-notification-preferences
https://support.swanlibraries.net/forums#section-set-your-notification-preferences


What Else Can SWAN Do For You?
• Bulk Record Processing

• Patron purges/bulk delete
• NCOA requests
• Item changes/deletion

• Consultations 
• Fine Free consultations
• Circulation and Hold Map updates
• Temporary Closings (short and long term)

• Hodgkins building project (closed for months)
• Forest Park water main break (closed for a day)
• Matteson remodeling (lockers only)

• Learning Management System
• Training New/Existing Staff

• Reports & Statistics
• Board Reports
• IPLAR
• Inventory

• Interlibrary Loan (WorldShare)
• Acquisitions
• Technology and Vendor Integrations



Questions?

help@swanlibraries.net
https://swanlibraries.net

mailto:help@swanlibraries.net
https://swanlibraries.net/
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