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SWAN Support

How We Can Help You!

August 22,2025




* RAILS (just kidding, but not
really!)

e Getan L2 account!

IR AT LS

* L2 account paves the way for:
 SWAN Support Site

Welcome to the L2 Library

Directory and Learning ) hpdht flbdg o H e l D & Tl C ketl N géys.te m

Calendar

* SWAN Community Forums
» Meeting/Event Calendar



https://librarylearning.org/
https://support.swanlibraries.net/
https://support.swanlibraries.net/
https://swanlibraries.haloitsm.com/portal/
https://swanlibraries.haloitsm.com/portal/
https://forums.swanlibraries.net/
https://forums.swanlibraries.net/
https://librarylearning.org/events
https://librarylearning.org/events

* News and Updates
e SWANcom emails
* The Current newsletter

 Documentation
* Onboarding and Offboarding

- * Logins and Passwords
SWAN Support Site  Contractors/Managed Service Providers \/
https://swanlibraries.net
PRSEEERTaREn A * Tools i e e e e

¢ TranSit Label Generator WorkFlows Production Logins (EVS) =
e Patron Lookup Tool

Help

 Book a consultation
e Known Issues
e Submit a support ticket

Welcome to SWAN Support

g.in to view help, find trainings, submit ticke!



https://support.swanlibraries.net/news
https://support.swanlibraries.net/news
https://support.swanlibraries.net/documentation
https://support.swanlibraries.net/documentation
https://support.swanlibraries.net/onboarding
https://support.swanlibraries.net/onboarding
https://support.swanlibraries.net/tools
https://support.swanlibraries.net/tools
https://support.swanlibraries.net/help
https://support.swanlibraries.net/help



https://support.swanlibraries.net/

WAN Libraries

LIBRARY SERVICES

Welco!

HowdoI...? Fin¢

Find Library

Search this site

()

Catalog help

B

Get a card

Mobile app

My Bookn
News

Mon, 08/04/2025 - 3:23PM

Authority Record
Indexing for August

Thu, 08/07/2025 - 4:10 PM

Expo registration ends
Friday, August 15th

Mon, 08/18/2025 - 2:51 PM Wed, 08/13/2025 - 12:35
]
,08/18/ 2 PM

Online Patron

patron Point Registration Update

Orientation Recording
Available

All newie

Get a Card

Documentation
Topics

Accounts &
Logins

Acquisitions
Cataloging
Circulation

Discovery & User
Experience

E-Resources

ILS Configuration

Catalog Help

Interlibrary Loan
(ILL)

Quarterly Billing

Reports &
Statistics

Research & Pilot
Services

Serials

Technology & IT

About

Oh my gosh...

LN

&

o ﬁ.
I'm S0 FREAKING excited!!!

Platforms
Aspen Discovery

Aspen Library
Discovery App
(LiDA)

MessageBee
MobileStaff
All Platforms

Library Staff Portal« | Q

A Staff Home Submit a ticket
News Using the help
Browse news, sign up for emails and desk
the newsletter

. My Bookmarks
Meetings
User groups, meeting agendas, and LOg Out
SWAN Expo
Training

Webinars, courses, training checklists,
and mentor programs
Support

Consultations, onboarding, known
issues, and assistance

Tools

Lookup tools and the transit label
generator

About

SWAN board, staff, policies, and more




o Submit tickets via portal or email
(help@swanlibraries.net

* Login with your L2 account

* Make a Request
» Service Categories

 View your Tickets (and your library’s too)

Help Ticketing System » What makes a good ticket?
(HalolTSM) « Information! (specifics)
he P.I.I.*)\/

» Add attachments, screenshots
spreadsheets, etc (but watch t

* One Request per Ticket

(SWAN Help Desk

* Documentation
oo * The finer points of using the
ticketing system portal

eeeeeeeeeeeeeeeee

sssss

eeeeeeeeeee

*Patron Identifiable Information


https://swanlibraries.haloitsm.com/portal/
https://support.swanlibraries.net/using-the-help-desk
https://support.swanlibraries.net/using-the-help-desk



https://swanlibraries.haloitsm.com/portal/
https://swanlibraries.haloitsm.com/portal/
https://swanlibraries.haloitsm.com/portal/

* Request an invite (open a ticket

 Set your username and photo
(photo not required)

SWAN * Notification preferences

Community e Activity Summary (weekly digest
Forums

* Ask questions and discuss!

O 8 = swanlibraries.net

(9 SWAN Community Forums (9 SWAN Community Forums

categories » | tags » Categories Top Latest

Category Topics Latest Since your last visit

2 5 1

New Topics Unread Notifications New Users

W General 19 Wifi Hot Spots Vendor Options ©
This is a place for discussion which may impact multiple 1 unread B General

1 new
areas.

ACNG's last meeting of 2025-Thursday
B Acquisitions 74 é 9M1/25 @ 9:30 am

1 unread

Popular Topics

W Acquisitions

Public Services & Circulation
Thursday September 11, 2025 ACNG Nonresident Library Fees paid biannually or quarterly

- TR Kathy Welko
é meeting ﬁ ADD-Kathy

H Cataloging

August 6

Good morning!
Come here to discuss all things acquisitions. Ask Hold Wrapper labeling

! R _ ) My director brought to my attention this morning HB42. Here is what Ancel Glink had in their Municipal
questions, make suggestions, and interact with your Public Services & Circulation Minute newsletter: HB 42 - Authorizes library boards to charge nonresident library fees on a quarterly
acquisitions colleagues. or biannual basis, rather than in one lump sum. Here is the link to HB0042: https://ilga.gov/docu-
ments/legislation/104/HB/PDF/10400HB0042Iv.pdf. Has this been on any of your radars already?
Schools and book club requests Do you or will you allow nonresident cardholders to pay quarterly or biannually? If so, would you please
share your procedures for doing this?

o Do

M Birds of a Feather 1

2 unread

Public Services & Circulation

. Nonresident Library Fees paid
@ biannually or quarterly

Public Services & Circulation

Public Services & Circulation August 7
Schools and book club requests



http://forums.swanlibraries.net/
https://support.swanlibraries.net/forums#section-account
https://support.swanlibraries.net/forums#section-account
https://support.swanlibraries.net/forums#section-set-your-notification-preferences
https://support.swanlibraries.net/forums#section-set-your-notification-preferences

What Else Can SWAN Do For You?

Bulk Record Processing * Interlibrary Loan (WorldShare)
* Patron purges/bulk delete * Acquisitions

* NCOArequests « Technology and Vendor Integrations
* Item changes/deletion

Consultations
 Fine Free consultations
e Circulation and Hold Map updates

* Temporary Closings (short and long term)
Hodgkins building project (closed for months)
Forest Park water main break (closed for a day)
Matteson remodeling (lockers only)

Learning Management System
* Training New/Existing Staff
Reports & Statistics

* Board Reports
* |PLAR
* |nventory

I'M HELPING

|




Questions?

help@swanlibraries.net

https://swanlibraries.net



mailto:help@swanlibraries.net
https://swanlibraries.net/
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