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Mystery #1

Scenario: Your patron is getting
notices for an item but you’re

not seeing it in the Checkouts
Tab.

August 26, 2025 SWAN Library Services
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Solution Steps

Open the Display User Wizard
Enter User ID
Click on Checkout Tab

Type of Checkout drop-down
* Select INACTIVE




Mystery #2

Scenario: A patron has a fine on their account, but you are a fine
free library. How did this happen?

August 26, 2025 SWAN Library Services



Solution Steps

* Open Display User Wizard
* EnterpatronID
* Open Bills Tab

Click on the Owes column glossary

* Notice the checkout library and
Circulation Rule
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Mystery #3

Scenario: Patron at desk is
blocked but doesn’t have any
overdue items. Why?




Solution steps:
* Path: Display User Wizard
* Search by patron ID

 Click Checkouts tab

e Notice no active checkouts

* Click the Bills tab
* Notice the unpaid LOST bill




Mystery #3

* The overdue item has been billed- but it /s still
overdue

* List of FF libraries and how they block:
https://support.swanlibraries.net/documentation/
6/324



https://support.swanlibraries.net/documentation/67324
https://support.swanlibraries.net/documentation/67324

August 26, 2025

Mystery # 4

Scenario: You are searching for an
item that you know your library owns
in WorkFlows, but you can’t find it
using a Browse search?

SWAN Library Services




Mystery #4

Solution What do | do now?

The item is checked out to If this happens again, try

MISSING. switching to a Keyword search
MISSING is a shadowed instead and see if you can find
location. your title!

Shadowed items do not display T

In a Browse search. Type:
O Keyword
O Browse
O Exact
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Mystery #5

)8 SHAKESPEARE'S AUDIENCE
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* Scenario: You notice that the giitg g g
number of holds changes when | 4 ‘. e
you click on your item in the item
tree in Item Search and Display ,
vs. when you click on the call o » 1§ d ¥ r
number. Why? ‘ " B N N | |

August 26, 2025




Call Number Holds

Number of records:107

User ID User name

]

™

Mystery #5

Item Info
Checkouts Holds

Number of records:90

Solution

Clicking on a call number shows all holds on a title.

Clicking on an item shows only holds that item can fill.

You may often notice large discrepancies in these holds
counts when items are new and holdable to your users

only!



Mystery #6

Scenario:

An item turns up in the book
drop butisn'tin the catalog




BCA SWANLIBS = Shared Reports = SWAN Reports = Bills = Search User Bill Notes for Barcode

DATA = GRID FORMAT

REPORT DETAILS

Report Filter:
({User Barcode Type} = Barcode) And ({Bill Note (Symphony)} (ID) Contains ' )

Drop objects here to add columns
User Barcode  User First Name User Middle Name User Last Name
Q

Drop Metrics here to add data

Q



Mystery # 6

Solution:

« BCA SWANLIBS>Shared Reports>SWAN
Reports>Bills>Search User Bill Notes for
Barcode

* https://noam-bca-
2.bc.sirsidynix.net/bcanalytics/asp/Mai
n.aspx?evt=4001&src=Main.aspx.4001&
visMode=0&reportViewMode=1&reportl
D=CD4812AD11E93A1096B20080EF656
356&Server=BCA-MICROSTRAT2-
1.BC.SIRSIDYNIX.NET&Project=BCA%20
SWANLIBS&Port=0&share=1



https://noam-bca-2.bc.sirsidynix.net/bcanalytics/asp/Main.aspx?evt=4001&src=Main.aspx.4001&visMode=0&reportViewMode=1&reportID=CD4812AD11E93A1096B20080EF656356&Server=BCA-MICROSTRAT2-1.BC.SIRSIDYNIX.NET&Project=BCA%20SWANLIBS&Port=0&share=1
https://noam-bca-2.bc.sirsidynix.net/bcanalytics/asp/Main.aspx?evt=4001&src=Main.aspx.4001&visMode=0&reportViewMode=1&reportID=CD4812AD11E93A1096B20080EF656356&Server=BCA-MICROSTRAT2-1.BC.SIRSIDYNIX.NET&Project=BCA%20SWANLIBS&Port=0&share=1
https://noam-bca-2.bc.sirsidynix.net/bcanalytics/asp/Main.aspx?evt=4001&src=Main.aspx.4001&visMode=0&reportViewMode=1&reportID=CD4812AD11E93A1096B20080EF656356&Server=BCA-MICROSTRAT2-1.BC.SIRSIDYNIX.NET&Project=BCA%20SWANLIBS&Port=0&share=1
https://noam-bca-2.bc.sirsidynix.net/bcanalytics/asp/Main.aspx?evt=4001&src=Main.aspx.4001&visMode=0&reportViewMode=1&reportID=CD4812AD11E93A1096B20080EF656356&Server=BCA-MICROSTRAT2-1.BC.SIRSIDYNIX.NET&Project=BCA%20SWANLIBS&Port=0&share=1
https://noam-bca-2.bc.sirsidynix.net/bcanalytics/asp/Main.aspx?evt=4001&src=Main.aspx.4001&visMode=0&reportViewMode=1&reportID=CD4812AD11E93A1096B20080EF656356&Server=BCA-MICROSTRAT2-1.BC.SIRSIDYNIX.NET&Project=BCA%20SWANLIBS&Port=0&share=1
https://noam-bca-2.bc.sirsidynix.net/bcanalytics/asp/Main.aspx?evt=4001&src=Main.aspx.4001&visMode=0&reportViewMode=1&reportID=CD4812AD11E93A1096B20080EF656356&Server=BCA-MICROSTRAT2-1.BC.SIRSIDYNIX.NET&Project=BCA%20SWANLIBS&Port=0&share=1
https://noam-bca-2.bc.sirsidynix.net/bcanalytics/asp/Main.aspx?evt=4001&src=Main.aspx.4001&visMode=0&reportViewMode=1&reportID=CD4812AD11E93A1096B20080EF656356&Server=BCA-MICROSTRAT2-1.BC.SIRSIDYNIX.NET&Project=BCA%20SWANLIBS&Port=0&share=1
https://noam-bca-2.bc.sirsidynix.net/bcanalytics/asp/Main.aspx?evt=4001&src=Main.aspx.4001&visMode=0&reportViewMode=1&reportID=CD4812AD11E93A1096B20080EF656356&Server=BCA-MICROSTRAT2-1.BC.SIRSIDYNIX.NET&Project=BCA%20SWANLIBS&Port=0&share=1
https://noam-bca-2.bc.sirsidynix.net/bcanalytics/asp/Main.aspx?evt=4001&src=Main.aspx.4001&visMode=0&reportViewMode=1&reportID=CD4812AD11E93A1096B20080EF656356&Server=BCA-MICROSTRAT2-1.BC.SIRSIDYNIX.NET&Project=BCA%20SWANLIBS&Port=0&share=1
https://noam-bca-2.bc.sirsidynix.net/bcanalytics/asp/Main.aspx?evt=4001&src=Main.aspx.4001&visMode=0&reportViewMode=1&reportID=CD4812AD11E93A1096B20080EF656356&Server=BCA-MICROSTRAT2-1.BC.SIRSIDYNIX.NET&Project=BCA%20SWANLIBS&Port=0&share=1
https://noam-bca-2.bc.sirsidynix.net/bcanalytics/asp/Main.aspx?evt=4001&src=Main.aspx.4001&visMode=0&reportViewMode=1&reportID=CD4812AD11E93A1096B20080EF656356&Server=BCA-MICROSTRAT2-1.BC.SIRSIDYNIX.NET&Project=BCA%20SWANLIBS&Port=0&share=1
https://noam-bca-2.bc.sirsidynix.net/bcanalytics/asp/Main.aspx?evt=4001&src=Main.aspx.4001&visMode=0&reportViewMode=1&reportID=CD4812AD11E93A1096B20080EF656356&Server=BCA-MICROSTRAT2-1.BC.SIRSIDYNIX.NET&Project=BCA%20SWANLIBS&Port=0&share=1
https://noam-bca-2.bc.sirsidynix.net/bcanalytics/asp/Main.aspx?evt=4001&src=Main.aspx.4001&visMode=0&reportViewMode=1&reportID=CD4812AD11E93A1096B20080EF656356&Server=BCA-MICROSTRAT2-1.BC.SIRSIDYNIX.NET&Project=BCA%20SWANLIBS&Port=0&share=1
https://noam-bca-2.bc.sirsidynix.net/bcanalytics/asp/Main.aspx?evt=4001&src=Main.aspx.4001&visMode=0&reportViewMode=1&reportID=CD4812AD11E93A1096B20080EF656356&Server=BCA-MICROSTRAT2-1.BC.SIRSIDYNIX.NET&Project=BCA%20SWANLIBS&Port=0&share=1
https://noam-bca-2.bc.sirsidynix.net/bcanalytics/asp/Main.aspx?evt=4001&src=Main.aspx.4001&visMode=0&reportViewMode=1&reportID=CD4812AD11E93A1096B20080EF656356&Server=BCA-MICROSTRAT2-1.BC.SIRSIDYNIX.NET&Project=BCA%20SWANLIBS&Port=0&share=1

Mystery # 7/

Scenario: Patron has 2 referral fees. Why?



Mystery #7/

How did this happen?

The user status was changed
manually

How do | fix it?

Remove the duplicate bill

How do | prevent it?

Do not modify status




Mystery # 8

e Scenario:

e Patron is getting overdue
notices for an item that they
previously paid for.




Mystery # 8

Summary Addresses Extended Info SMS Notice Contact Info |Bills{ Checkouts Holds Routings Bookings Sus

Paid bills:1{$0.00)

Bills: |Paid
Title Item ID Reason Owes Billed Date Payment library Al
DAMAGEX £0.00 $10.00 8/6/2025 SWS Unpaid

Bill was paid ©

Summary Addresses Extended Info SMS Motice Contact Info  Bills | Checkouts| Holds Routings Bookings Suspension Char

Checkouts:1(%0.00)

Title Call number Item ID Date Charged Date Due Recall... | Status
Encyclopedia of Victorian ... 748.2913 V. 2  31140001423919 8/68/2025,14:27 8/7/2025,23:59 Overdue

Checkout is still active ®




Mystery # 8

e Solution

e Checkthe item outto
DISCARD

* For RB Items, LOSS_RB_ILL




Mystery # 9

Scenario: Was this in Quarterly Billing?



Mystery

Item Search and Display x
Item Search and Display

With | I2E

The covenant of water : a novel / Verghese, Abraham, 1955- ¢ Ite m S e a rC h a n d D i S p lay

Control Bibliographic MARC Holdings Call Number/Item Bound-with Orders Serials Ctrl Selections .

=+ The covenant of water : a novel - Verghese, Abraham, 1955- Item Infc Circ Info Bills Checkouts Holds Charge History Bookings WI Z a rd
Digital Audiobook Verghese, Abraham - BLD

N 36173005846350 - 2 - AUDIOBK - CHECKEDOUT - Can't
Il 35173005847952 - 3 - AUDIOBK - AV_ADULT Call number: PLAYAWAY FICTION VERGHESE, A. Class scheme: DEWEY
1y PLAYAWAY FICTION VERGHESE, A, - DGS

L]
111121191011855327 - 1 - AUDIOBK - LOST-ASSUM Call library: DGS PY
PLAYAWAY FICTION VERGHESE, A. - HDS
Il 31279006153178 - 1 - PRELOD_AUD - STACKS Shadow call number
L]
! * Click Item Info tab

Item library: DGS

Call number information

1y AUDIO BOOK FIC VERGHESE - SCD - -
1 30053013884252 - 2 - AUDIOBK - AUDIOBK_A Item information

1flly PLAYAWAY FIC VERGHESE A. - SGD Item ID: 31101011855327
I 3587900151977 1 - 1 - AUDIOBK - INTRANSIT
pﬂlqnumoaoor( FICTION VERGHESE, ABRAHAM - TPS Type: AUDIOEK
----- M 21321008499058 - 1 - PRELOD_AUD - 1STFLOOR

Home location: RB_ILL Current location:  LOST-ASSUM
* Scroll down to Extended
Item cat3: FICTION Item cat4:
Date created: 7/12/2023 . .
Date last charged: 11/23/2024 Item cat5: AU_PLAWAY Item caté6:
Date due: none II I Orl I la IOI I
Last checked in:  3/25/2025,11:19 Item cat7: Item cat8:
Date inventoried: Never
Times inventoried: 0 Item cat9: Item cati0:
Previous user ID: )
Last activity: 3/25/2025 Media desk: Number of pieces: 1
In-house uses: 1] i
Total charges: 30 Price: $84.99
Permanent Y Circulate ¥
Shadow item N

Extended information

Tag Contents

CAT_BY JuL23

CALLRLIMDED

CIRCNOTE Paid via SWAN guarterly billing -- SWAN 2025_04

Return to Search| Display Holdings |Close



Mystery

IItem Search and Display x I
Wit o S

A stroke of midnight @ a novel / Hamilton, Laurell K.

Control Bibliographic MARC Holdings Call Number/Item Bound-with Orders Serials Ctrl Selections

E}-EA stroke of midnight : a novel - Hamilton, Laurell K. Item Info| Circ Info Bills Checkouts Holds Charge History Bookings
1By PE Fic Hamilton - SWS

}31135008260298 - 1 - PAPERBACK - LOST-CLAIM Gl TLTEET TR LET

(=) SF/F HAMILTON, L.K. - DGS Call number: PB Fic Hamilton Class scheme: DEWEY
M 21191012259271 - 1 - BOOK - 2NDFLOOR_A

Call library: SWS

Shadow call number

What do | do now?

Item ID: 31135008260298 Copy number: 1
Type: PAPERBACK Item library: SWS
Home location: TRAINING Current location: | OST-CLAIM
Item catl: BOOK Item cat2:
Item cat3: FICTION Ttem catd:

Date created: 1/30/2007

Date last charged: 8/12/2025 Item cat5: Item catt:

Date due: none

Last checked in:  8/12/2025,11:03 Item cat7: Item cat8:

Date inventoried: Never

Times inventoried: 0 Item cat9: Item cat10:

Previous user ID: . .

Last activity: 8/12/2025 Media desk: Number of pieces: 1

In-house uses: o] .
Total charges: 19 Price: 3$7.00
Permanent Y Circulate v
Shadow item ¥

Extended information

Taa fad

| CIRCNOTE

FUBLIC




Mystery #9

Item Info Circ Info| Bills | Checkouts Holds Charge History Bookings

Number of records: 2

User ID User name Owes Reason
£0.00 OVERDLIE
Display
Library: All libraries ~
Bills type: | paid e

All
Unpaid Search| Display Holdings |Close

Bill library:

Billed:

Nate hillad-

Date paid:

Number of payments:
Date charged:

Date due:

Date item returned:
Circ rule:
Transaction date:
Payment library:

SWS

£7.00

8/12/2025
8/12/2025

1
8/12/2025,10:59
9/2/2025,23:59

3WOFOGZR
8/12/2025
SWS

Switch to Bills tab
Toggle Bills Type to
“Paid”

Locate the LOST bill
Use date to calculate
bill quarter
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Mystery #10

ugnuny user -
! e Display User : Glossary @
Jser ID: 21321002135791

Item information

Title:  What happened to the McCrays? : a novel ID: 31486004243162
Author: Lange, Tracey,

Call#: L.T. FIC LANGE

ummary Addresses Extended Info SMS Mot

aid bills: 15(%0.00)

Copy: 1
Title Item ID
vhat happened to the McCrays... 3148600424 Bill information
Vhat happened to the McCrays... 3148600424, Billed: £33.00 Tax: Reason: DAMAGE
Vhat happened to the McCrays... 3148600424 # payments: 1 Date: 3/3/2025 _Last notice; ®
still owes: $0.00 Number of notices: 0 | Library: TPS
ime of the child 3132100871 Transaction date: 3/3/2025 Date paid: 3/3/2025

yood material : a novel
leach blues

3208100240
Amount: $33.00 Payment type: ADJUSTMENT

Payment library: MTS

rics : 1956 to the present e
boys : a memoir of Hollywo... Note:
oys : a memoir of Hollywo... '

Py . v What happened to the Mccrays

= : my life through food B )

u rising : a novel
¢ 4t day @ a novel 3180400297 h-

ent Library Desc: Matteson Area Public Library District

User Last Name User First Name
Payment |Payment
Amount (Type Sum (Bill
Payment
Amount

wood Public Library District LONGOVRDUE $17.00 FORGIVE 3/18/2025 $17.00
ommunity Library LONGOVRDUE £36.00 EDRGIVE 3/24/2025 $36.00

Tinley Park Public Library DAMAGE $33.00 ADIUSTM 3/3/2025 £33.00
Tinley Park Public Library DAMAGE $33.00 IEQ-RFGIVE 3/8/2025 $33.00




Mystery

What happened to the McCrays? : a novel / Lange, Tracey,

Control Bibliographic MARC Holdings Call Number/ltem Bound-with Orders Serials Ctrl Selections

(= plfly LP FIC LAN - MPS
¢ -lN 32904001604763 - 1 - LARGETYPE - STACKS
-l L.T. FIC LANGE - MTS
R [1]31486004243162 - 1 - LARGETYPE - LOST-CLAIM
-l LP LANGE - OBD
. -Ill 31534002098291 - 1 - BOOK - LPF
il LT FIC LAN - PFS
¢ -l 31139005986426 - 1 - LARGETYPE - STACKS
[=lly LARGE PRINT FIC LANGE - SCD
¢ -lN30053014617685 - 2 - LARGETYPE - LP_A
-l LP LANGE - SHS
1M 31350004142586 - 1 - LARGETYPE - STACKS

[l LARGE PRINT LANGE - 5PS

-l 31313002961878 - 1 - BOOK - STACKS
=Bl LARGE TYPE FICTION LANGE, TRACEY - TPS
¢ -l 31321008780200 - 1 - LARGETYPEN - CHECKEDOUT -
(=) pffly LT LAN - WOS

Date created: 2/7/2025
Date last charged: 2/17/2025
Date due: none

Last checked in:  3/8/2025,9:55
Date inventor Never

Times inventoried: 0

Previous user ID:

Last activity: 3/8/2025
In-house uses: 0

Iltem Info IClrc Info Bills Checkouts Holds Charge History Bookings
Call number information

Call number: L.T. FIC LANGE Class scheme: DEWEY
Call library: MTS
Shadow call number
Item information
Item ID: 31486004243162 Copy number: 1
Type: LARGETYPE Item library: MTS
Home location: NEW_ADULT Current location:  LOST-CLAIM
Item catl: LARGETYPE Item cat2: ADULT
Item cat3: FICTION Item cat4:
Item cat5: Item cat6:
Item cat7: Item cat8:
Item cat9: Item cat10:
Media desk: Number of pieces: 1
Total charges: 1 Price: $28.00
Permanent Y Circulate Y
Shadow item N
Extended information

Tag Contents

rCIRCNOTE

What happened to the McCrays? : a novel / Lange, Tracey,

“ontrol Bibliographic MARC Holdings Call Number/Item Bgund-with Orders Serials Ctrl Selections

[=-ffly LP FIC LAN - MPS

N 32904001604763 - 1 - LARGETYPE - STACKS
[=-qffly L.T. FIC LANGE - MTS
[I131486004243162 - 1 - LARGETYPE - LOST-CLAIM|
iy LP LANGE - OBD

Il 21534003098221 - 1 - BOOK - LPF

iy LT FIC LAN - PFS

M 31139005986426 - 1 - LARGETYPE - STACKS

1l LARGE PRINT FIC LANGE - SCD

I 20053014617685 - 2 - LARGETYPE - LP_A

[=-affly LP LANGE - SHS

M 31350004142586 - 1 - LARGETYPE - STACKS

1l LARGE PRINT LANGE - SP5

I 31313002961878 - 1 - BOOK - STACKS

1l LARGE TYPE FICTION LANGE, TRACEY - TPS

Il 21321008780200 - 1 - LARGETYPEN - CHECKEDOUT -
[y LT LAN - wWOS

Item Info Circ Infcl BI||S| Checkouts Holds Charge History Bookings

Date created: 2/7/2025
Date last charged: 2/17/2025
Date due: none

Last checked in:  3/8/2025,9:55
Date inventoried: MNever

Times inventoried: 0

Previous user ID:

Last activity: 3/8/2025
In-house uses: 0

Number of records:4

User ID User name Owes Reason
$0.00 DAMAGE
30.00 LOST
30.00 PROCESSFEE
Display
Library: All libraries ~
Bills type:  paid w
All
Unpaid Search| Display Holdings |Close




Mystery

uenuy user

1 Display User : Glossal
I — Pl Y S

Item information

Title:  What happened to the McCrays? : a novel ID: 31486004243162
ummary Addresses Extended Info SMS Noti

Author: Lange, Tracey, M lt ) l °
i e uttiple bills created at the
aid bills: 15(30.00) ot p
Title Item ID
Vhat happened to the McCrays... 3148600424 Bill information

M € M » M
Vhat happened to the McCrays... 3148600424, Billed: $33.00 Tax: Reason: DAMAGE
Vhat happened to the McCrays... 3148600424 # payments: 1 Date: 3/3/2025 _Last notice; ’

Still owes: $0.00 Number of notices: 0 Library: TPS
‘ime of the child 3132100871 Transaction date: 3/3/2025 Date paid: 3/3/2025
.
jood material : a novel
ieach blues 3208100240{ Pavments: I ra r
Ine step too far : a novel 3132100816 Pavment date: 3/3/2025 | Amount: $33.00 Payment type: ADJUSTMENT

‘he lyrics : 1956 to the present Payment library: MTS

he boys : @ memoir of Hollywo...
‘he boys : @ memoir of Hollywo...

hmd'”llh” mm———— . D ama ge d b | U.S Feconc | l.e d tO b | U.
owning library

Note:

‘he perfect couple : a novel

W Display User : Glossary X7

L OST bills reconciled to ltem

Author: Lange, Tracey,
Call#: L.T. FIC LANGE

Copy: 1 I hd b
Charge information I ra ry
Date charged:  2/17/2025,18:35 Date due: 3/10/2025,23:59

Checkout library: TPS
Circulation rule: 3W10C0G2R

Bill information

Billed: $28.00 Tax: Reason: LOST

# payments: 1 Date: 3/8/2025 TLast notce:

Still owes: $0.00 Number of notices: 0 Library: TPS
Transaction date: 3/8/2025 Date paid: 3/8/2025

Payments:

Payment date:  3/8/2025 Amount: $28.00 Payment type: FORGIVEN

Payment library: MTS

Note:




Mystery #10

* [tem library wasn't reimbursed
because item wasn't charged to
LOSS_RB_ILL by patron library

* Item library was debited twice
because they cleared DAMAGE bills
they didn't own

* ltem record wasn't updated when
the QB ran because damaged items
should be discarded

o Reports 6/12 do not include item
information. Records are not modified

e Communicate with each other!

* Refer to Bill Reason/Payment
glossaries

o Bill Reason Glossary
o Payment Type Glossary

* Refer to Damaged item
documentation

o Damaged and Unusable

* Ask us :-)



https://support.swanlibraries.net/documentation/67019
https://support.swanlibraries.net/documentation/67019
https://support.swanlibraries.net/documentation/67018
https://support.swanlibraries.net/documentation/67018
https://support.swanlibraries.net/documentation/64708
https://support.swanlibraries.net/documentation/64708

Know your wizards!

* Display User Wizard
* Checkouts (active/ inactive)

* Holds (active/ inactive)
* Bills (Unpaid/ paid)

* |tem Search and Display Wizard
* I|tem Info
« Circ notes
* |tem status/ home location
* Bills

* Billa User Wizard

* Does not modify item status
* Bills owned by bill-creating library

e Mark Item Lost Wizard

* Creates a bill owned by Item Library
* Removes active checkout




* Thank you!

* Questions?

* Send a ticket to
Help@SWANILlibraries.net
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