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Mystery #1

Scenario: Your patron is getting  
notices for an item but you’re 
not seeing it in the Checkouts 
Tab. 
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Solution Steps

• Open the Display User Wizard
• Enter User ID
• Click on Checkout Tab
• Type of Checkout drop-down

• Select INACTIVE



Mystery #2
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Scenario: A patron has a fine on their account, but you are a fine 
free library. How did this happen?



Solution Steps

• Open Display User Wizard
• Enter patron ID
• Open Bills Tab
• Click on the Owes column glossary

• Notice the checkout library and 
Circulation Rule



Mystery #3

Scenario: Patron at desk is 
blocked but doesn’t have any 
overdue items. Why? 



Mystery #3
Solution steps:

• Path: Display User Wizard
• Search by patron ID
• Click Checkouts tab

• Notice no active checkouts
• Click the Bills tab

• Notice the unpaid LOST bill



Mystery #3

• The overdue item has been billed- but it is still 
overdue

• List of FF libraries and how they block: 
https://support.swanlibraries.net/documentation/
67324

https://support.swanlibraries.net/documentation/67324
https://support.swanlibraries.net/documentation/67324


Mystery # 4



Mystery #4

Solution

The item is checked out to 
MISSING.
MISSING is a shadowed 
location. 
Shadowed items do not display 
in a Browse search.

What do I do now?

If this happens again, try 
switching to a Keyword search 
instead and see if you can find 
your title!



Mystery #5

• Scenario: You notice that the 
number of holds changes when 
you click on your item in the item 
tree in Item Search and Display 
vs. when you click on the call 
number. Why?

August 26, 2025 SWAN Library Services 11



Mystery #5

Solution

Clicking on a call number shows all holds on a title.

Clicking on an item shows only holds that item can fill.

You may often notice large discrepancies in these holds 
counts when items are new and holdable to your users 
only!



Mystery #6

Scenario: 
An item turns up in the book 
drop but isn't in the catalog



Mystery #6



Mystery # 6

Solution:

• BCA SWANLIBS>Shared Reports>SWAN 
Reports>Bills>Search User Bill Notes for 
Barcode

• https://noam-bca-
2.bc.sirsidynix.net/bcanalytics/asp/Mai
n.aspx?evt=4001&src=Main.aspx.4001&
visMode=0&reportViewMode=1&reportI
D=CD4812AD11E93A1096B20080EF656
356&Server=BCA-MICROSTRAT2-
1.BC.SIRSIDYNIX.NET&Project=BCA%20
SWANLIBS&Port=0&share=1 

https://noam-bca-2.bc.sirsidynix.net/bcanalytics/asp/Main.aspx?evt=4001&src=Main.aspx.4001&visMode=0&reportViewMode=1&reportID=CD4812AD11E93A1096B20080EF656356&Server=BCA-MICROSTRAT2-1.BC.SIRSIDYNIX.NET&Project=BCA%20SWANLIBS&Port=0&share=1
https://noam-bca-2.bc.sirsidynix.net/bcanalytics/asp/Main.aspx?evt=4001&src=Main.aspx.4001&visMode=0&reportViewMode=1&reportID=CD4812AD11E93A1096B20080EF656356&Server=BCA-MICROSTRAT2-1.BC.SIRSIDYNIX.NET&Project=BCA%20SWANLIBS&Port=0&share=1
https://noam-bca-2.bc.sirsidynix.net/bcanalytics/asp/Main.aspx?evt=4001&src=Main.aspx.4001&visMode=0&reportViewMode=1&reportID=CD4812AD11E93A1096B20080EF656356&Server=BCA-MICROSTRAT2-1.BC.SIRSIDYNIX.NET&Project=BCA%20SWANLIBS&Port=0&share=1
https://noam-bca-2.bc.sirsidynix.net/bcanalytics/asp/Main.aspx?evt=4001&src=Main.aspx.4001&visMode=0&reportViewMode=1&reportID=CD4812AD11E93A1096B20080EF656356&Server=BCA-MICROSTRAT2-1.BC.SIRSIDYNIX.NET&Project=BCA%20SWANLIBS&Port=0&share=1
https://noam-bca-2.bc.sirsidynix.net/bcanalytics/asp/Main.aspx?evt=4001&src=Main.aspx.4001&visMode=0&reportViewMode=1&reportID=CD4812AD11E93A1096B20080EF656356&Server=BCA-MICROSTRAT2-1.BC.SIRSIDYNIX.NET&Project=BCA%20SWANLIBS&Port=0&share=1
https://noam-bca-2.bc.sirsidynix.net/bcanalytics/asp/Main.aspx?evt=4001&src=Main.aspx.4001&visMode=0&reportViewMode=1&reportID=CD4812AD11E93A1096B20080EF656356&Server=BCA-MICROSTRAT2-1.BC.SIRSIDYNIX.NET&Project=BCA%20SWANLIBS&Port=0&share=1
https://noam-bca-2.bc.sirsidynix.net/bcanalytics/asp/Main.aspx?evt=4001&src=Main.aspx.4001&visMode=0&reportViewMode=1&reportID=CD4812AD11E93A1096B20080EF656356&Server=BCA-MICROSTRAT2-1.BC.SIRSIDYNIX.NET&Project=BCA%20SWANLIBS&Port=0&share=1
https://noam-bca-2.bc.sirsidynix.net/bcanalytics/asp/Main.aspx?evt=4001&src=Main.aspx.4001&visMode=0&reportViewMode=1&reportID=CD4812AD11E93A1096B20080EF656356&Server=BCA-MICROSTRAT2-1.BC.SIRSIDYNIX.NET&Project=BCA%20SWANLIBS&Port=0&share=1
https://noam-bca-2.bc.sirsidynix.net/bcanalytics/asp/Main.aspx?evt=4001&src=Main.aspx.4001&visMode=0&reportViewMode=1&reportID=CD4812AD11E93A1096B20080EF656356&Server=BCA-MICROSTRAT2-1.BC.SIRSIDYNIX.NET&Project=BCA%20SWANLIBS&Port=0&share=1
https://noam-bca-2.bc.sirsidynix.net/bcanalytics/asp/Main.aspx?evt=4001&src=Main.aspx.4001&visMode=0&reportViewMode=1&reportID=CD4812AD11E93A1096B20080EF656356&Server=BCA-MICROSTRAT2-1.BC.SIRSIDYNIX.NET&Project=BCA%20SWANLIBS&Port=0&share=1
https://noam-bca-2.bc.sirsidynix.net/bcanalytics/asp/Main.aspx?evt=4001&src=Main.aspx.4001&visMode=0&reportViewMode=1&reportID=CD4812AD11E93A1096B20080EF656356&Server=BCA-MICROSTRAT2-1.BC.SIRSIDYNIX.NET&Project=BCA%20SWANLIBS&Port=0&share=1
https://noam-bca-2.bc.sirsidynix.net/bcanalytics/asp/Main.aspx?evt=4001&src=Main.aspx.4001&visMode=0&reportViewMode=1&reportID=CD4812AD11E93A1096B20080EF656356&Server=BCA-MICROSTRAT2-1.BC.SIRSIDYNIX.NET&Project=BCA%20SWANLIBS&Port=0&share=1
https://noam-bca-2.bc.sirsidynix.net/bcanalytics/asp/Main.aspx?evt=4001&src=Main.aspx.4001&visMode=0&reportViewMode=1&reportID=CD4812AD11E93A1096B20080EF656356&Server=BCA-MICROSTRAT2-1.BC.SIRSIDYNIX.NET&Project=BCA%20SWANLIBS&Port=0&share=1
https://noam-bca-2.bc.sirsidynix.net/bcanalytics/asp/Main.aspx?evt=4001&src=Main.aspx.4001&visMode=0&reportViewMode=1&reportID=CD4812AD11E93A1096B20080EF656356&Server=BCA-MICROSTRAT2-1.BC.SIRSIDYNIX.NET&Project=BCA%20SWANLIBS&Port=0&share=1
https://noam-bca-2.bc.sirsidynix.net/bcanalytics/asp/Main.aspx?evt=4001&src=Main.aspx.4001&visMode=0&reportViewMode=1&reportID=CD4812AD11E93A1096B20080EF656356&Server=BCA-MICROSTRAT2-1.BC.SIRSIDYNIX.NET&Project=BCA%20SWANLIBS&Port=0&share=1


Mystery # 7
Scenario: Patron has 2 referral fees. Why?



Mystery #7

How did this happen?
The user status was changed 
manually

How do I fix it? 
Remove the duplicate bill 
How do I prevent it?
Do not modify status



Mystery # 8
• Scenario: 
• Patron is getting overdue 
notices for an item that they 
previously paid for.



Mystery # 8

Bill was paid 

Checkout is still active 



Mystery # 8
• Solution

• Check the item out to 
DISCARD

• For RB Items, LOSS_RB_ILL



Mystery # 9 
Scenario: Was this in Quarterly Billing?



Mystery #9

• Item Search and Display 
Wizard

• Search by item ID
• Click Item Info tab
• Scroll down to Extended 

information



Mystery #9

What do I do now?



Mystery #9

• Switch to Bills tab
• Toggle Bills Type to 

“Paid”
• Locate the LOST bill
• Use date to calculate 

bill quarter



Mystery # 10
Scenario: Why wasn’t I reimbursed for this item?



Mystery #10

Shocking 
twist!!



Mystery #10



Mystery #10

Multiple bills created at the 
patron library, “paid” at item 
library
Damaged bills reconciled to bill 
owning library
LOST bills reconciled to Item 
Library



Mystery #10

• Item library wasn't reimbursed 
because item wasn't charged to 
LOSS_RB_ILL by patron library

• Item library was debited twice 
because they cleared DAMAGE bills 
they didn't own

• Item record wasn't updated when 
the QB ran because damaged items 
should be discarded
o Reports 6/12 do not include item 

information. Records are not modified

• Communicate with each other!
• Refer to Bill Reason/Payment 

glossaries
o Bill Reason Glossary
o Payment Type Glossary

• Refer to Damaged item 
documentation
o Damaged and Unusable

• Ask us :-) 

https://support.swanlibraries.net/documentation/67019
https://support.swanlibraries.net/documentation/67019
https://support.swanlibraries.net/documentation/67018
https://support.swanlibraries.net/documentation/67018
https://support.swanlibraries.net/documentation/64708
https://support.swanlibraries.net/documentation/64708


Know your wizards!
• Display User Wizard

• Checkouts (active/ inactive)
• Holds (active/ inactive)
• Bills (Unpaid/ paid)

• Item Search and Display Wizard
• Item Info 
• Circ notes
• Item status/ home location
• Bills

• Bill a User Wizard
• Does not modify item status
• Bills owned by bill-creating library

• Mark Item Lost Wizard
• Creates a bill owned by Item Library
• Removes active checkout



• Thank you! 

• Questions? 
• Send a ticket to 
Help@SWANlibraries.net
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