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Welcome to
SWAN Expo’s 8t

year

Connect to:
Passcode:

Access to WiFi:

Visit

How to access the event L
support.swanlibraries.net/swane

schedule: Xpo
What’s for lunch? It is a buffet!

Test your knowledge to win prizes!

Reminder: NIU is a smoke-free campus



The
Purpose
and Vision
of SWAN
EXpo

To create a gathering for the SWAN
Membership and friends sharing expertise
and big ideas, striving to bring best
practices back to our colleagues




“Strengthening Our Core”

Every SWAN Expo has a theme. This year,
we wanted to recognize the fundamentals
of library work and librarianship at all levels

A x

Our core functions
Our core identity
Our core values

We hope you walk away heartened about
the future and with some fresh ideas in your
head!




SWAN sticker for all Expo
attendees!

C[ear White neck
SofCB Back adhesive

Bumpers

Apply to Notebooks

windows

Laptops




Special
thanks to our
library
presenters...
there are a lot!

8/20/2026

Ann Marie Lindsey
Ashley Middleton
Cindy Khatri

Ellen Anderson
Ellie Hansen

Jaime Wesley
Jasmina Lapo

Joy Anhalt

Karen Christiansen

Kathy Welko

SWAN Library Services

Glen Ellyn Public Library
Glen Ellyn Public Library
Downers Grove Public Library
Geneva Public Library District
Glen Ellyn Public Library
Worth Public Library District
Saint Charles Public Library
District

Tinley Park Public Library

Glen Ellyn Public Library

Addison Public Library




Margaux Morrone Geneva Public Library District

. Megan Vasquez Tinley Park Public Library
S p e C I a l Molly Bitters Eisenhower Public Library
District
th a n kS tO O u r Molly Blitstein Tinley Park Public Library
. Omar Kushad Carol Stream Public Library
I.I b ra ry Pamela Kamin Glenside Public Library
District
re S e n te rS Parish Turner Bensenville Community Public
p Library District
Rebecca Bartlett LaGrange Public Library
Samantha Zimmerman Tinley Park Public Library
Sara Youngs Glen Ellyn Public Library
L
Tim Candlish Downers Grove Public Library
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Cynthia Romanowski

Special
thanks to our

SWA N Olivia Montolin
presenters fora Wood

8/20/2026 SWAN Library Services

Bibliographic Services
Manager

IT & System Support
Manager

Network Security
Administrator

e-Resources Consultant

User Experience Manager




Thank you for
the “Petting
/00" of
Library of
Things

8/20/2026

Ann Marie Lindsey

Joy Anhalt

Ellen Anderson

Margaux Morrone

MaryKellie Marquez

Monica Murphy

Jenn Gunn

Jenny Cuevas

SWAN Library Services

Glen Ellyn Public Library

Tinley Park Public Library

Geneva Public Library District

Geneva Public Library District

Warrenville Public Library District

Frankfort Public Library District

West Chicago Public Library

Addison Public Library




Win prizes at
closing
session!

BOOT + STRAW
COVER SET

N
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. * Fill out a raffle ticket in the Library of Things
Enter to wWin a Petting Zoo in the lobby

* Previously owned device that was donated
Nlntendo to SWAN.ymtended for circulation or in-
O ne SWltCh house use by the winning library
« What’s included:
for you r * 1 Nintendo Switch Console
‘ 1 microSD Card - already installed in
'.l b I’a ry the Switch Console

1 Nintendo Switch Degk

1 Neon Blue Left Joy-Con Controller
1 Neon Red Right Joy-Con Controller
2 Joy+Con straps

1 Joy-Con grip

1 HDMI Cable

1 Nintendo Switch AC Adapter



State of SWAN

SWAN Expo 2026
Aaron Skog, SWAN Executive Director




Today 100 libraries of all types SWAN COnSO rtiu m

e 96 Public Libraries

1 Academic WhO We Are

e 2 Special
1 School

1.3 million titles

7.3 million items

/788 thousand users

13 million annual circulation

2.1 million ILL (FY25) |
2.1 million reciprocal borrowing (FY25) I SWAN i

° 240,000 I’eCiprocal borI’OWing e : LIBRARY SERVICES
transactions outside of the library e
membership




SWAN Membership includes

SWAN Provided Services

Library Services Platform

Aspen Discovery
Aspen LiDA

BLUEcloud Analytics

BLUEcloud
Commerce
BLUEcloud Staff

EBSCO Discovery
Service

Online Patron
Registration

MobileStaff

Eduserv
OpenAthens

OCLC WorldCat
Discovery, ILL

SirsiDynix
Symphony Web
Services

SirsiDynix
Symphony
WorkFlows

Unique
Management
MessageBee

Virtual Private
Network

CENTRALIZED CENTRALIZED
NOTIFICATION BILLING
CENTRALIZED CENTRALIZED E-
CATALOGING COMMERCE
CENTRALIZED TRAINING &
OCLC SUPPORT
CONFIGURATIONS







2025 WorldShare ILL
Loans Filled

31,387 ltems Loaned
15,923 Items Borrowed

SWAN remains a
net lender by a 2:1
ratio!




ENHANCED Online Patron
Registration

 Available to ALL SWAN libraries
(included)

* Determines home library using
geolocation GIS maps

Chicago

* Uses Illinois State Library’s
library district maps

* Each library has a unique
shape file
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Online
Registration
Statistics

8/16/25 thru 8/15/26

Applications Not Approved

|

e Already Registered - 6,270 (18%)

e Out of SWAN Service Area - 5,509 (16%)
e Age —791 (2%)

e Invalid Address — 688 (2%)

N e Identity Cannot Be Verified — 5,714 (16%)
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Online Registrations and Percentage of Total
September 2025 to July 2026

Sep-25

Oet-25

Nov-25

Dec-25

Jan-26

Feb-26

Mar-26

Apr-26

May-26

Jun-26

Jul-26

12.0%

10.0%

8.0%

6.0%

4.0%

2.0%

0.0%



EBSCO Explora Profiles

12,696 L

Total Requests Active Profiles

Top 3 Libraries and Profile

‘ Downers Grove — Explora for Primary Schools

Searches by Profile
12000 -

10,894

‘ St. Charles — Explora Public Libraries
10000 -

8000 -

‘ Woodridge — Explora Public Libraries
6000 -

4000 -

2000 - 1,662

119 21

Explora Public Explora Elementary Explora Middle School Explora High School
Libraries (ehhpl) School (ehk5) (ehk5ms) (ehhs)

Reporting Dates: 07/01/2025-06/30/2026



Apply filters based on your keyword
search, like “video games for kids”

"I} New Aspen
Feature:
Keyword filters

Bellwood
Public Library

a

Languages & Display £

5) Sign in =

Q Search

Applied Filters 4 Catalog Home » Catalog Search » Showing 1 - 20 of 4,981 Results

X PlayStation | | X PlayStation 2

X PlayStation 3 ' X PlayStation 4

‘ o We automatically narrowed your search to deliver more relevant results. Restore original search ‘

X Playstation 5 | | X PlayStation Vita

X Xbox 360 | | X Xbox 360 Kinect Books

X Xbox One | X Xbox Series X

X Nintendo 3DS | | X Nintendo DS

X Nintendo Switch ' X Nintendo Switch 2
. " . " Sort by Best Match
X Nintendo Wii | - X Nintendo Wii U

X GameCube = | X Juvenile

Clear All
Narrow Your Results

> Available Now At

Nintendo Switch
PlayStation 4
Xbox One
Nintendo Wii
Xbox 360

more ...

> Fiction / Non-Fiction

Movies

Eld=  Bellwood Public Library  Available Now

Hide Covers

Covers

List & Search Tools ~

1)Hogwarts legacy

Language

Nintendo Switch

‘ Show Editions ‘

PlayStation 4

‘ Show Edition ‘

PlayStation 5

\ Show Editions \

English

Bellwood Public Library - Stacks
J VIDEO GAME NIN HOG
1 available
Where is it?

[ Available from another library
Where is it?

Place Hold

[ Available from another library
Where is it?

Place Hold




Save filters across searches.

11l New Aspen

Feature:
Locked filters

a St. Charles Public Library District

X Book a Juvenile

Clear All <« um—

v Available Now At

St. Charles Public Library Distri
(J EBSCO eBooks
) Hoopla

U Libby

U Palace Project

Book

(J eBook

(J Picture Book
(J eAudiobook
(J Graphic Novel

mara




New Aspen Feature: Full-width theme

Q Top Checkouts | xHide

[ Top Checkouts- Adult Fiction ‘ Q ‘ x H ccccccccccccccccccccc -Fiction ‘ Q ‘ x

DAVID The

Update your theme to o
display nicely at large e mw BN wi
screen sizes — great for | ‘ ty

= B . " RISES ot
OPAC Com pute rS a nd Q Your Saved Searches xHide

. ( Movies with cosed captions | @ [ x ]
display screens!

g

y -

ThE CHINESE sev
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New Aspen Feature: Patrons can update phone
numbers

Contact Information

‘ Want to receive text notifications? Update your Text Message Settings. ‘

Patrons can now update e e
th ei r p h O n e n u m be rS i n My Address 1313 MOCKINGBIRD LANE

Account, which will also .L
update in Symphony and

Primary Phone Number ’ 123-456-78 I

WO r k F lOWS * Phone number must be exactly 10 digits.

Email { tara@swanlibraries.net ]

Update Contact Information




Discover

New in the app: [ sooen )
Home screen links and display & &
& ()
Anything Emporium 3D Printing
* The browse categories got a new, more New & Available Now e
accessible design update. B roveos x e x

--m--——hh-

M'SF T

So IR ﬁr.suooo

* Andyou can now add custom links to
your home screen to highlight your
library’s services.

Valentine's Day X Hide Al |
- Kids X Teen X
»-4 | - I'.I

] B (o]

Discover Card Scan & Go Account More




Additional Aspen development highlights

Aspen Discovery

Many improvements to series pages
Improvements to holds logic

Edition picker for non-fiction holds
Improvements for language filters

Ability to manage purchase suggestions by title
Email customization for saved searches
Palace Project integration

Major APl improvements for Hoopla integration
New formats: Picture book, Big book

Filters for lists

List groups

Additional record grouping tools for catalogers

Aspen LiDA

Backend improvements to help speed and performance
(more coming soon!)

* Saving barcode if you are logged out

* Updates for scan-and-go (self-check) to work with
Symphony

* More descriptive error messages

See session “Making the Most of
Purchase Suggestions in Aspen
Discovery” 2:00 p.m.



New on the SWAN
website: DARK MODE

We continue to work on improvements to
our support site, including:

* Lots of documentation improvements,
including a new tagging and
organization system

* Dark mode and accessibility
improvements

* Bot-handling, including a server
migration and spam management
tools

Catalog Help About Library Staff Portal v

Circulation

Learn about daily circulation duties and functions, including patron management, checkin and checkout functions, holds, mobile and offline circulation, and
the Outreach module.

Documentation Training

elf-Paced Interactiv

)
ebi 40 minutes

on-Resident Cards: Yours I
lebinar | 65 minutes

Interactive Training | 60 minutes
Interactive Training | 60 minutes

raining | 60 minutes

Bill Reason Glossary
ing | 45 minutes

aining | 45 minutes

aced Interactive Training | 80 minutes

How Billing is Determined

Q




New on the SWAN
website: Before You Buy

Before signing a contract for a new vendor
or platform, use this checklist to ensure
you'll be able to authenticate and
successfully implement a new service

* Accessibility
* Authentication
* Integrations

* Vendor Access Policy

* Doyoualready own it or have a
discount?

SWAN Libraries Get a Card Catalog Help About

LIBRARY SERVICES

@ In this section Staff Home > Topics > E-Resources > Before You Buy

Before You Buy

Before signing a contract for a new vendor or platform, use this checklist to ensure you'll be able to authenticate and
successfully implement a new service.

First, check if your platform is already supported - this can mean the implementation process will go more quickly. If a
vendor is not on this list, your next step is to review the rest of this page and open a ticket with SWAN.

Vendors currently working with SWAN v

Accessibility

Is this platform accessible?

Public libraries are required to comply with Title Il of the Americans with Disabilities Act (ADA). Before signing any new
contracts, ensure that the platform will meet accessibility standards and requirements.

o Check the RAILS VPAT database
» Request a current VPAT (Voluntary Product Accessibility Template) or accessibility statement directly from the
vendor

When reviewing a VPAT, look for conformance with WCAG 2.1 AA (Web Content Accessibility Guidelines), the standard
required for ADA compliance.

Keep in mind that a VPAT or statement alone does not guarantee compliance, but it is a good starting point. If you are
unsure whether a platform meets requirements, contact SWAN before moving forward. RAILS also offers guidance
and support through their Digital Accessibility page.

Accessibility should be revisited at each contract renewal, as platform updates can affect compliance over time.

Library Staff Portal » Q

On this page
Accessibility
Authentication
Integrations
Vendor access policy

Is there a discount or is this
included in your SWAN
membership




Online Learning

4 Acquisitions Courses

TS400: What is Acquisitions? TS401:Symphony Acquisitions Funds T5402: Creating and Sending
and Vendors Symphony Acquisitions Orders

5104

Course

PS100: Circulation Basics PS101: Patron Management PS104: Patron Account Blocks & Notes

Course
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TS080: Searching in WorkFlows TS100: Adding Call Numbers and Items TSI101: Creating Pre-Cats
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Networking Groups Get
* Acquisition & Cataloging

Networking /I’) VO[Ved.’

* Aspen Networking
* Circulation Networking Working Groups

e Cataloging & Acquisitions ¢ Cataloging Working Group
Networking

* Book Club Networking » Discovery & Usability
* E-resources Networking Working Group

* Circulation Working Group

LIBRARY SERVICES

Stay informed and affect positive
change with Networking and
Working Groups.




SWAN Working Groups past year
accomplishments: Cataloging Working Group

(j Genre headings standardization to meet new LC form eliminations and Aspen filtering capabilities

Non-English language materials standardization for better language filtering in Aspen

Established WhaZoodles cataloging guidelines

Testing of new 890s field for Library of Things and shared records

Refined local series practices

Collaboration with DUX for Aspen Search Interpreter configuration




SWAN Working Groups past
year accomplishments:
Circulation Working Group

SWAN Discussion: Choose
the Fate of the Item - Use It

 Mentor Program or Lose It

« Choose the Fate of the Item- Use It or Wednesday, Oct 14, 2026 | 9:30 am - 11:30 am

Lose It REGISTER 45 seats left
* April 29th, 2026—Done
* October 14th, 2026

About This Event

Learn how to become a wizard at using the Unusable and Damaged Users. Circulation Working
presents an interactive workshop on how to best determine if an item is still usable or if it's time to
lose it.

This is a one-time discussion, not a presentation or training event, and as such it will not be
ecorded.

| NN



DUX Working Group Accomplishments

2026 Project: Impr.oving the Additional accomplishments
My Account experience for patrons

* With Cataloging Working
Group, developed settings
V Brainstormed new features and for keyword filters

mprovements * Made configuration
decisions for: “Where is

Prepared for the upcoming it?” copies display,

usability test in September 2026 Accelerated Reader
values, filter displays

AR S R
i



Working Group Accomplishments: E-
Resource Working Group

EBSCO Explora Profile Development:

|ldentified and created four EBSCO Explora profiles tailored to the
databases provided by the Illinois State Library, improving access and

discoverability for library patrons.

Electronic Resource Usage Initiatives:

Currently developing strategies to increase electronic resource usage
across member libraries, with the goal of maximizing the value and reach of

existing digital collections.

Troubleshooting Documentation (ongoing/standing item):

Continuing to maintain and refine troubleshooting documentation to
support consistent, efficient issue resolution across libraries.



New: Cataloging
Library!

* We had 1 new library join: Warrenville!

23 Cataloging Libraries Total

Cataloging libraries have more
control over shared bibliographic
database

If interested, see our Requirements
for SWAN Cataloging Libraries

https://support.swanlibraries.net/re
ference/64784/94930



https://support.swanlibraries.net/reference/64784/94930
https://support.swanlibraries.net/reference/64784/94930
https://support.swanlibraries.net/reference/64784/94930

EXPO sessions

e SWAN staff

* Discovery Disconnect: Auditing Your E-Resource
Access and Fixing What's Broken

* Making the Most of Purchase Suggestions in
Aspen Discovery

e Mindfulness: It's Good for Your Core!

* Roundtable discussions

* Tracking Patron Payments at the Circulation
Desk: What's Working at Your Library?

 Technology & Your Library

* More Than Checkouts: Expanding Community
Reach Through Circulation Outreach

N Welele)Y;
* Library of Things

* Membership speakers

Beyond Books: Launching, Expanding, and
Marketing a Successful Library of Things

How to Become an Illinois Approved
Professional Development Provider

Preparing for Web Accessibility and Conducting
a Manual Audit

The Watercooler Gang: Why Fun is Essential

Bringing Joy to Adult Seasonal Reading
Programs

Building your Dream Team

It Takes a Village: Building a Collaborative
Collection Committee

Pre-built Reports and How People Use Them

Modernize Your ILL: Streamlined Processes
Using Spreadsheets and Reports

* Protecting Patrons’ Data Privacy with Digital Vendors
Q&A (Ballroom)

* Closing session: Our next year & SWAN Update



Your Keynote

Introduction to our Keynote:

Protecting Patrons’ Data Privacy with
Digital Vendors

Presented by Dorothea Salo
* The Information School

* College of Computing & Artificial
Intelligence

* University of Wisconsin-Madison
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