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Purchase Suggestions in
Aspen Discovery
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Today we’ll talk about...

* How purchase suggestions work in Aspen

* Benefits of using Aspen Purchase Suggestions
* Customizing purchase suggestions

* How to get started

* Questions
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How many of you collect purchase
suggestions from patrons?

Even if its through cards in a suggestion box!
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How many of you use Aspen purchase
suggestions?
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How many of you use your own web form?
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How purchase suggestions work in Aspen
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Audiobook CD A rom another library
‘Show Editions Where

* . [Bloy meets gir, boy gets gir, boy loses girl. Emest Hemingway conveyed this story
chronologically, in a strictly linear fashion, with no flashback scenes whatsoever. In fact, the novel
contains very little exposition at all. We never lear exactly where its narrator and protagonist, the
American ambulance driver Frederic Henry, came from, or why he enlisted in the Italian amy to
begin with. (For that matter, we read chapter after chapter.

sue: IRAEE

4 Catalog Home » My Account » New Purchase Suggestion

Gotopage[ [ oo
Didn't find it?

o ey ko 7 gt s Purchase Suggestion

If you cannot find a title in our catalog, you can request the title via this form. Please enter as much information as
possible so we can find the exact title you are looking for. For example, if you are looking for a specific season of a
TV show, please include that information.

Powered By Aspen Discovery supported by Grove for Libraries
v.26.07.01

1 . P a t ro n Material Information [ -

submits a fp—

Title Information
t Author [
re q u e S Hold Options
Place aholdforme @ Yes ) No
when the item is

From search results or My Account avalablo

Pick-up Location [ Schiller Park Public Library

Supplemental Details (optional)

Age Level Don't Know

<

<

Publisher

Type [ Don't Know
Publication Year [

How and/or where did
you hear about this title

Comments

Contact Information

SWAN Library Services

Email




noreply@swanlibraries.net © € Reply % Replyall > Forward &0
To: @ Tara Wood Thu 7/30/2026 2:16 PM

N

Hi,

2 e E ta ff get a n A new Materials Request has been submitted at SWAN Consortium:
° l Format book
e m a I Title The house with noone in it

Author Jon Klassen

(Optional) Request Id 14864

View more details online at https://catalog.swanlibraries.net/MaterialsRequest/ManageRequests
Materials Request originated from https://catalog.swanlibraries.net

Thanks,
SWAN Consortium

< Reply ~ Forward

August 20, 2026 SWAN Library Services




3. The request
appears in the
staff dashboar

> cloudLibrary

>EBSCO EDS

> Hoopla

3 ILS Integration

> Libby/OverDrive

> Local Catalog Enrichment
> Open Archives

> Palace Project

v Purchase Suggestions

Manage Requests

Manage Requests by Title
Requests Needing Holds
Usage Dashboard

Summary Report

Report By User

Hold Candidate Generation Log

> Side Loads
> System Administration

> System Reports
> Website Indexing

August 20, 2026

Schiller Park
Public Library

Languages & Display

G® Acting As Schiller Park~ =

A Catalog Home » Manage Purchase Requests

Manage Purchase Requests

‘ > Filters.

Entries Per Page
[ 30 v

Inter- Has
Placea Library Assigned Created Updated Duplicates? Exists In
4 1d¢  sources  Titled Author$ Format$ Patron$ Hold# Loan$ To# Status$  On$ ons s Catalog?$ &

| 12744  Purchase Yes-  No Request Yes No Check for
Suggestion Schiller Pending Checked -
Park 08/1312026 E’fﬁ:‘"g
Public 09:39:16 e
Update
Request
] 12900 Purchase Yes - No Request No Yes
Suggestion Schiller Pending
Park Update
Public Request
Library
[ 13571 Purchase Yes-  No Request No Yes
Suggestion Schiler Pending
Park Update
Public Request
Library
O 13774  Purchase Yes - No Request No No Check for
Suggestion Schiller Pending Checked Existing
Park 08/13/2026

Title

Public 09:39:16
Library

Details
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4. Staff review
and assign a
status

Depending on your setup, a request
could go through several statuses

August 20, 2026

Update Materials Request
L

Hold information

Place aholdwhen @ Yes O No
available?

Hold pickup { Blue Island Public Library

location

Contact ilnformation

Email {

Staff information

Request Id 13853

Status I Request Pending

Created by Request Pending
Library card Already owned/On order
ISBN ‘ Hold Failed

Item purchased
UPC

‘ Cancelled - Duplicate Request

Cancelled by Patron

Hold Not Needed

Hold Placed

Unable to acquire this item - contact your home library

Unavailable
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4 Catalog Home » Manage Purchase Requests » Requests Needing Holds

Requests Needing Holds

re u e S t a n d Request Num Hold Hold Failure
, Select Id Patron Barcode  Title Author Format Candidates Selected Hold Candidate Message Actions

(] 13990 Directive 8020 Supermassive Other 1 ils:a3443001 Directive 8020 / (Xbox Series X)
Place Hold
games
(m] 14864 21140 The house with Jon Klassen Book 1 ils:a3410259 The house with nobody in it / Klassen,
Place Hold
nobody in it Jon (Board Book)

14283 The Island Garry Paul Book 3 N .
0 ¢ san gy LEEE o one Select Hold Candidate

Example: Set the status to “Already S ——
owned/on order” and place a hold

Compare  Export Selected to CSV = Export to CSV

Check for New Hold Candidates = Place Holds for selected

Change status of selected to Select One v| Update Status
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What are the benefits of using Aspen
Purchase Suggestions?

You can opt to use your own webform or website - but here are a few features
unique to using Aspen
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Patrons can see
their requests

In My Account > Purchase Suggestions

SWAN

LIBRARY SERVICES

A Q Find Your Library

Q  theo of golden

~ My Account 4 Catalog Home » My Account » My Purchase Suggestions

Checked Out Titles
» Physical Materials @)

Titles On Hold
» Physical Materials @)

Fines €1E3]

Purchase Suggestions )

My Library Card

Recommended For You
» My Ratings @)
» Not Interested In Titles )
My Lists
My Searches
Checkout History €)
» 2025 Year In Review

> Account Settings

Languages & Display €

My Purchase Suggestions

You have used 2 of your 60 yearly material requests. We also limit patrons to 5 active material requests at a time. You currently have 1 active material
requests.

Filters

Show @ Open purchase suggestions O All purchase suggestions —Update Filters

Title Author $ Format$ Status$ Created s

The house with noone in it Book

Submit a New Purchase Suggestion

Jon Klassen Request Pending Jul 30, 2026

ncel Request

SWAN Library Services



Publisher }

Publication Year }

How and/or where did you hear
about this title

Aspen will check if
a title already
exists - before the |
patron submits it

Comments

Hold pickup location I Blue Island Public Library vl

Contact ilnformation

Assuming they enter the correct title! Email | test@swanlibrariesnet }

Staff information

Existing Title Found
A title with the same information you entered above was found in the catalog. Please verify that this title will not
' meet your needs before submitting your request

) . m
SULLIVAN View in New Tab

Submit Purchase Suggestion
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When a patron submits a purchase
suggestion, Aspen sends you:

Library staff * Name
automatically get
key patron details

* Library barcode
* Email
* Preferred pickup location

From the patron’s account
information.

Saves staff and patron time
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One shared staff
interface

Library staff can track requests

collaboratively in one shared visual
dashboard

August 20, 2026

> Aspen Discovery Support

> Aspen LiDA

> cloudLibrary

>EBSCO EDS

> Events

> Hoopla

> ILS Integration

> Libby/OverDrive

> Local Catalog Enrichment
> Open Archives

> Palace Project

> Primary Configuration

 Purchase Suggestions

Manage Requests
Manage Requests by Title
Requests Needing Holds
Usage Dashboard
Summary Report

Report By User

Hold Candidate Generation
Log

Format Mapping

Manage Statuses.

> Series Search

> Side Loads

> System Administration
> System Reports
>Theme & Layout

> Third Party Enrichment
> User Lists

> Website Indexing

A Catalog Home » Manage Purchase Requests

Manage Purchase Requests

> Filters.

Entries Per Page

30 v
Format
¢ ldv  Sourced Author ¢ Patron s
O 14864 Purchase Thehousewith  JonKlassen Book  WOOD, TARA
Suggestion noone in it 21140
(O 14846 Purchase  Musafir Cafe Divya Prakash Book
Suggestion Dubey
O 14818 Purchase (TitlePica Pau Book
Suggestion Woncers AND
Author:schenkel,
Yan)
O 14817 Purchase  (Title:Xawaii Book
Suggestion Crocher Cuties
AND Author:Ash
Han
Chubbiesbyash)
O 14816 Purchase  (Tite:froggo’s Year Book
Suggestion in Yam AND
Author.Lismer,
Rebecca)
O 13853 Purchase  hopevalley 1874 ovo

suggestion

Assign selected to

Change status of selected to

Export Selected To CSV/

Export All To CSV.

Place a Hold

[
Yes - Oak
Park Public

Branch

Yes-
Eisenhower
Public
Library
District

Yes -
Eisenhower
Public
Library
District

Yes-
Eisenhower
Public
Library
District

Yes-
isenhower
Public
Library
District

Yes - Blue
Island
public
Library

Intey
Library Assigned

Loan®
]

No

No

No

No

Select One

Tos

L]

Status®

Request
Pending

Request
Pending

Request
Pending

Request
pending

Request
pending

Request
pending

Created
ons

Jul 30,
2026

Jul 28,
2026

Jul 25,
2026

Jul 25,
2026

Jul 25,
2026

Apr2s,
2026

‘ Select One

Update Selected Requests

SWAN Library Services

Updated
ons

Jul30,
2026

Jul 28,
2026

Jui2s,
2026

Jui2s,
2026

Jul 25,
2026

Apr2s,
2026

Has
Duplicates?

Exists In
Catalog?

No

No

No

No

No

No

Update
Request

Update Materials Request

a

Material information

Format [N [ Book

Title information

Title i The house witt'lnobodyin it ]
Author [ Jon Klassen l

Additional details

Age Level [ Children
Type [ Fiction
Publisher [ ]
Publication Year [ 2026 ‘
How and/or where The internet
did you hear about
this title
vz
Comments I really want this book, it looks so cute

Update Request




Automated
emails to
patro ns @) oo e % ©

*****This is an auto-generated email response. Please do not reply.™**

When staff update a request, you can Hello T,

. H . You recently requested The house with nobody in it. This title has been purchased or was already available in the catalog, and we have placed a
o ptl ona lly h ave an emal l u p d atl n g th S hold on it for you. If you receive email or text notifications for holds, you will be notified when this title is available for pickup.
status go to patrons automatically.
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A Catalog Home » Manage Purchase Requests

Manage Purchase Requests

[ ]
One-click check =
O O O Entries Per Page
or existing copies E :
(] Inter- Has
@] Format Place a Library Assigned Created Updated Duplicates? Exists In
$ Idv Sources Titles Author & s Patron® Hold% Loans To% Statuss Ons% Oons% s Catalog?s #

I J RN J I N Y I I N [ O l

. . . (O 14864 Purchase The house with Jon Klassen Book  WOOD, TARA Yes - Oak No Request Jul 30, Jul 30, No Yes Check
ll l k f h l Suggestion nobody in it 2114t Park Public Pending 2026 2026 Checked
Aspen will look for matching titles o checies | e

Existing

already in the catalog - patrons also see e | e
an alert if there’s a clear match. peals

Update
Request

(0D 14846 Purchase Musafir Cafe Divya Prakash Book Yes - No Request Jul28, Jul28, No No Check
Suggestion Dubey Eisenhower Pending 2026 2026 T
Public -

Library Existing

Title

District

Details

Update
Request
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Library staff can
place holds right
from Aspen

For titles that exist or are added to the

catalog, you can use Aspen to place
holds.

August 20, 2026

A Catalog Home » Manage Purchase Requests » Requests Needing Holds

Requests Needing Holds

Request Num Hold
Select Id Patron Barcode  Title Author Format Candidates
0O 13990 Directive 8020 Supermassive Other 1
games
(m] 14864 21140 The house with Jon Klassen Book 1
nobody in it
(@] 14283 The Island Garry Paulsen Book 3

Select All  Deselect Al | Compare  Export Selected to CSV

Check for New Hold Candidates

Change status of selected to

Place Holds for selected

Export to CSV

Hold Failure
Selected Hold Candidate Message Actions
ils:a3443001 Directive 8020 / (Xbox Series X) Place Hold
ils:a3410259 The house with nobody in it / Klassen, Place Hold

Jon (Board Book)

None

Select One

Select Hold Candidate

Select Hold Candidate

Source ID Cover  Title Author Format Link

QO ils 22110858 MLINAND The island / Paulsen, Gary. Book — View
O ils a335866 jAM,‘ Theisland / Paulsen, Gary. Book  View

O ils a912651 Theisland / Paulsen, Gary. Book View

Close RIS SSEEE
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A Catalog Home » Administration Home » Purchase Suggestion » Usage Dashboard

Materials Request Dashboard

Request Pending [~ Already owned/On order [~
THIS MONTH LAST MONTH 4 Catalog Home » Manage Purchase Requests » Summary Report
0 0 .
TS YEAR AL Purchase Suggestion Summary Report

0 3,108 Filters

Item purchased [™ Period [Month v| Date From ‘01/30/2026 D‘To 07/30/2026 D‘ Update Filters
THIS MONTH LAST MONTH
27 37 Chart
THIS YEAR ALLTIME [ Created [ ltem purchased Referred to Collection Development Request Referred to ILL [7] Unavailable Canceled by Patron ] Hold Placed
209 277 [——] Already owned/On order [T Not enough info - please contact Collection Development to clarify [—] Title is/will be available in Hoopla or Palace Project [ Unable to Acquire the Item
[ Not Purchasing ltem Canceled - Duplicate Request ] Hold Not Needed [T] SWAN ltem Request Pending
120 .

Request Referred to ILL &

THIS MONTH LAST MONTH -

10 10 0

THIS YEAR ALL TIME

70 11 o

Reports and .
statistics ]

40
THIS YEAR ALLTIME
20
Dashboards and reports can help you (
—————— e —
X P ———— —
track usage : !
Feb-01-2026 Mar-01-2026 Apr-01-2026 May-01-2026 Jun-01-2026 Jul-01-2026
Table
Title
isiwill be
Not enough  available
info - please in Unable Canceled
Referred to contact Hoopla to - Hold
Item Collection Request Canceled Hold Already Collection or Acquire Not Duplicate Not Request
Date Created p D Referred Unavai by Placed owned/On Development Palace the Purchasing Request Needed SWAN Pending
: : * : tolLL: 2 Patrons $ orders to clarify ¢ Project® Item$ Item$ 2 : Items =
Feb 411 17 27 15 2 6 3 0 0 0 0 0 0 0 0 0
2026
Mar 419 34 8 6 4 1 5 1 4 4 2 2 0 0 0 0
2026
Apr 401 25 34 10 1 3 3 0 1 2 0 1 0 0 0 0
2026
May 114 19 31 8 8 4 6 3 0 1 1 2 1 2 0 0
2026
Jun 4 37 32 10 8 2 2 1 0 2 [ 4 1 1 1 0
2026
Jul 402 27 29 10 8 5 4 2 0 0 9 2 1 0 [ 2
2026

Export to CSV
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* We can’t assign purchase
suggestions to individual staff -
we need individual staff logins to
the ILS to accomplish this.

Caveats * Holds placement is not fully
These are just some things to be aware aUtOmated — there’S Stl“ d Staff

of - they could be benefits or

drawbacks depending on your library. reVieW ste p.

* You only get requests for your
home library patrons.
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Customizing purchase suggestions for my
library

August 20, 2026 SWAN Library Services

22



A Catalog Home > My Account » New Purchase Suggestion

Purchase Suggestion

If you cannot find a title in our catalog, you can request the title via this form. Please enter as much information as possible so we can find the exact title
you are looking for. For example, if you are looking for a specific season of a TV show, please include that information.

Material information

Format [ Book V]

Title information

Title [ The house with noone in it ]

Author [ Jon Klassen ]

Additional details

Age Level Children e

Type Fiction v

Patron form

[
[
Publisher [
Publication Year [

The internet

The patron form has many fields to
select from, including the option to

allow requests for e-content or physical

items only. Hold nformetion

Place a hold when available? ® Yes O No

Comments I really want this book, it looks so cute

Hold pickup location [ 0ak Park Public Library Maze Branch V]

Contact ilnformation

Email [ @gmail.com ]
Staff information
ISBN [
uPC [

Submit Purchase Suggestion
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Patron options

You can optionally set some additional
options to manage the volume of
requests you receive

August 20, 2026

* Maximum requests per year

* Rolling year or calendar year
limits

* Maximum active requests

* Delete requests olderthan __

SWAN Library Services




Email

notifications for
St a ff Materials Request System @

{ Aspen Request System v}

Enable Materials Request for the Public @

You can optionally add one email
address for staff to receive
notifications of new requests.

OJ Notify Library Staff on New Request @

Notification Email for New Requests 6

We strongly recommend using an
email lists (e.g.
reference@mylibrary.org).
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Set a reply-to
email address

You can also set a reply-to email per login.

August 20, 2026

| .

A Catalog Home » My Account » Staff Settings

Staff Settings

Roles

e SWAN OPAC Admin - Library OPAC admin

General

Bypass Automatic Logout m:|

Materials Request Management
Reply-To Email Address

[ |

Email Signature

Update Settings

SWAN Library Services



4 Catalog Home » Manage Purchase Requests » Manage Purchase Suggestion Statuses

Purchase Suggestion Statuses

O Return to List  *D History i IEEG

Search for a Property

1d©
1445

Description @

Title is/will be available in Hoopla or Palace Project

O Default Status? @

Statuses

(J Open Status? @

O Active Status? @

Statuses are highly customizable, and ) Checkfornolss? @ .

. O Hold Placed Successfully?
you can set them to send emails, check o
for holds, or close/deactivate requests. O Hold Faied? ©

Send Email To Patron? @

Email Template @

Thank you for contacting the St. Charles Public Library. This e-mail is to let you know the status of your recent request for an item that you did not find in our
catalog. The title you requested is currently or will be available in one of our e-content platforms.

Library @
[ St. Charles Public Library

v
— #° Save Changes and Stay Here 'J
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* Default status (can only use once!)
* Set When Patron Cancels
* Open

 Active

* Check for holds

* Hold Placed Successfully?
* Hold Not Needed?

* Hold Failed?

Status options

 Send Email to Patron
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Status Example:
Request
Pending

August 20, 2026

de &
1343

Description @ &

Request Pending

Default Status? & @

[] Set When Patron Cancels? & @
Open Status? @& @

Active Status? & @

Check for holds? & @

[ Hold Placed Successfully? & @
[ Hold Not Needed? & @

(] Hold Failed? & @

[] Send Email To Patron? & @

SWAN Library Services




Description @ &
Hold Failed

(] Default Status? & @

(] Set When Patron Cancels? & @
Open Status? & @

[ Active Status? & @

Check for holds? & @

(L] Hold Placed Successfully? & @

] Hold Not Needed' Description @ &

Status Example: ® Hold Failed? & @ | Hold Placed
H 0 ld S [ Send Email To Pat (] pefault status? & ©

[[] Set When Patron Cancels? & @

. [J Open Status? i @
Some statuses are required for the

holds functionality to work.

(J Active Status? & @

(] Check for holds? & @

Hold Placed Successfully? & @
(] Hold Not Needed? & @

[ Hold Failed? & @

Send Email To Patron? & @

Email Template @ &

You recently requested a title that you could not find in the library catalog. This title has been purchased or was already available in the
catalog, and we have placed a hold on it for you. If you receive email or text notifications for holds, you will be notified when this title is
available for pickup. Check your account or contact your home library for additional details.

August 20, 2026
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Status Example:
Item Purchased

With the holds feature = Open and Active
Without the holds feature = Unchecked

August 20, 2026

Description @ &

Item purchased

[] Default Status? & @

[J Set When Patron Cancels? & @
Open Status? & @

Active Status? & @

Check for holds? & @

[CJ Hold Placed Successfully? & @
[] Hold Not Needed? & @

L Hold Failed? & ©

[] Send Email To Patron? & @

SWAN Library Services




Description ® &

Item purchased

O Default Status? & @
O set When Patron Cancels? & @

Open Status? & @

[ )
E m a I lS to Active Status? & @
Check for holds? & @
p a t ro n S O Hold Placed Successfully? & @

O Hold Not Needed? & @

O Hold Failed? & @
You can choose which statuses will " send Emal o petron? & @
send an email to patrons and Froch Tenplare @
Custom ize the ema |l tem p [ate text_ Hello {firstname}! Your suggestion of {title} will be purchased by our library and placed on hold for you for pickup.

Optional tokens are available to plug
in data from the request, such as the
title and patron name. [ swan Consortium v

Library® &

(= EEVIENCEERLETINE & Save Changes and Stay Here
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Format mapping

Format mapping is super important if
you use the holds features - each format
in your form must map to a format in the
catalog to properly place holds.

It has to be updated when we add new
formats as well - which happens fairly
regularly.

August 20, 2026

A Catalog Home » Manage Purchase Requests » Purchase Suggestion Format Mapping

Purchase Suggestion Format Mapping

> Filters

Select Id Aspen Catalog Format Materials Request Format Actions
0 21 4K Blu-ray Blu-ray & Edit
*D History

@] 42 Audiobook Cassette Other & Edit

*D History
Audiobook CD Audiobook & Edit
"D History

O 74 Audiobook MP3-CD Audiobook & Edit

*D History
O 75 Binge Pass Other & Edit
*D History
O /6 Blu-ray Blu-ray & Edit

*D History
O &7 Blu-ray / DVD Combo DVD & Edit
*D History

@] /38 Board Book Book & Edit

"D History
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How do | get started?

August 20, 2026 SWAN Library Services
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Review
documentation
on the SWAN

website

Itis intense - but thorough!

August 20, 2026

Setting up Aspen Purchase Suggestions

You will need OPAC Administrator permissions. We strongly recommend setting up an Aspen
consultation if you are setting up the Aspen purchase suggestion system for the first time.

Purchase suggestions in Aspen consists of several parts:

1. Patron settings and request form, configured in Library Systems settings
2. Statuses that shape your staff workflows for managing requests
3. Format mapping that supports automated hold features

Enable in Library Systems Settings v
Formats of Materials that can be Requested v
Materials Request Form Fields v
Fields to display on Manage Materials Request Table v
Request Statuses v
Format Mapping v
Email template configuration v

SWAN Library Services




Experiment!

If you are setting up purchase
suggestions for the first time, you can
leave “Enable Materials Requests for the
Public” off

Note: If you already have purchase
suggestions on, any changes you make
will be live immediately.

August 20, 2026

WV Purchase Suggestion

Materials Request System @

[ Aspen Request System

['] Enable Materials Request for the Public @
Notify Library Staff on New Request @

Notification Email for New Requests @

[] Notify Staff on Request Assignment @

SWAN Library Services




Schedule a
consultation

Whether you’re setting up purchase
suggestions for the first time, or want to
review the options to make them work
better for you, book a consult!

August 20, 2026

Staff Home > Support > Book a Consultation [ Bookmark

Book a Consultation

Schedule an online consultation with SWAN staff for you and your library staff.

Acquisitions
Have SWAN staff assist in any acquisitions-related issue, such as adding vendors, cleanup projects, or fiscal rollover.

Book an acquisitions consultation

Aspen Discovery or Aspen LiDA

Meet with SWAN staff about anything related to our discovery services, including search strategies, setting up placards and
browse categories, online payments, and Aspen administration.

Book an Aspen consultation

SWAN Library Services



Questions?

August 20, 2026
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