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Today we’ll talk about…

• How purchase suggestions work in Aspen
• Benefits of using Aspen Purchase Suggestions
• Customizing purchase suggestions
• How to get started
• Questions
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How many of you collect purchase 
suggestions from patrons?

Even if its through cards in a suggestion box!
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How many of you use Aspen purchase 
suggestions?
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How many of you use your own web form?
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How purchase suggestions work in Aspen
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1. Patron 
submits a 
request
From search results or My Account
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2. Staff get an 
email
(Optional)
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3. The request 
appears in the 
staff dashboard
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4. Staff review 
and assign a 
status
Depending on your setup, a request 
could go through several statuses
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5. Staff close the 
request, and 
place a hold
Example: Set the status to “Already 
owned/on order” and place a hold 

August 20, 2026 SWAN Library Services 11



What are the benefits of using Aspen 
Purchase Suggestions?

You can opt to use your own webform or website – but here are a few features 
unique to using Aspen
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Patrons can see 
their requests
In My Account > Purchase Suggestions
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Aspen will check if 
a title already 
exists – before the 
patron submits it
Assuming they enter the correct title!
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Library staff 
automatically get 
key patron details
Saves staff and patron time

When a patron submits a purchase 
suggestion, Aspen sends you:
• Name
• Library barcode
• Email
• Preferred pickup location
From the patron’s account 
information.
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One shared staff 
interface
Library staff can track requests 
collaboratively in one shared visual 
dashboard
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Automated 
emails to 
patrons
When staff update a request, you can 
optionally have an email updating the 
status go to patrons automatically.
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One-click check 
for existing copies 
in the catalog
Aspen will look for matching titles 
already in the catalog – patrons also see 
an alert if there’s a clear match.
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Library staff can 
place holds right 
from Aspen
For titles that exist or are added to the 
catalog, you can use Aspen to place 
holds.
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Reports and 
statistics
Dashboards and reports can help you 
track usage
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Caveats
These are just some things to be aware 
of – they could be benefits or 
drawbacks depending on your library.

• We can’t assign purchase 
suggestions to individual staff – 
we need individual staff logins to 
the ILS to accomplish this.

• Holds placement is not fully 
automated – there’s still a staff 
review step.

• You only get requests for your 
home library patrons. 
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Customizing purchase suggestions for my 
library
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Patron form
The patron form has many fields to 
select from, including the option to 
allow requests for e-content or physical 
items only.
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Patron options
You can optionally set some additional 
options to manage the volume of 
requests you receive

• Maximum requests per year
• Rolling year or calendar year 

limits
• Maximum active requests
• Delete requests older than ___
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Email 
notifications for 
staff
You can optionally add one email 
address for staff to receive 
notifications of new requests.

We strongly recommend using an 
email lists (e.g. 
reference@mylibrary.org).
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Set a reply-to 
email address
You can also set a reply-to email per login.
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Statuses
Statuses are highly customizable, and 
you can set them to send emails, check 
for holds, or close/deactivate requests.
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Status options

• Default status (can only use once!)
• Set When Patron Cancels
• Open
• Active
• Check for holds
• Hold Placed Successfully?
• Hold Not Needed?
• Hold Failed?
• Send Email to Patron
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Status Example: 
Request 
Pending
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Status Example: 
Holds
Some statuses are required for the 
holds functionality to work.
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Status Example: 
Item Purchased
With the holds feature = Open and Active

Without the holds feature = Unchecked
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Emails to 
patrons
You can choose which statuses will 
send an email to patrons and 
customize the email template text.

Optional tokens are available to plug 
in data from the request, such as the 
title and patron name.
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Format mapping
Format mapping is super important if 
you use the holds features – each format 
in your form must map to a format in the 
catalog to properly place holds.

It has to be updated when we add new 
formats as well – which happens fairly 
regularly.
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How do I get started?
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Review 
documentation 
on the SWAN 
website
It is intense – but thorough!
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Experiment! 
If you are setting up purchase 
suggestions for the first time, you can 
leave “Enable Materials Requests for the 
Public” off 

Note: If you already have purchase 
suggestions on, any changes you make 
will be live immediately.
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Schedule a 
consultation
Whether you’re setting up purchase 
suggestions for the first time, or want to 
review the options to make them work 
better for  you, book a consult!
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Questions?
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