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e 2024 Trivia

e 2025 projects?

* Novelist Select update

* Aspen update

e E-resource update

e Resource Sharing update
 Documentation & training updates
e Upcoming meetings

e Announcements
e Welcome Lexii!




2025 Projects




Security
Initiatives

Support Site
redesign

Aspen series
development

« Cybersecurity
Assessment

Projects
Underway

Novelist Select
changes

Evaluation of 590
field

SWAN Training
Strategy

SWAN Platform
Survey



Upcoming Projects

Beginning in February
e Learning Track Development

e Aspen integration research

e Hoopla Flex
e Palace Project

e Ticketing system staff
orientations

Beginning in March
e Library of Things display filters
In Aspen

* MessageBee training and
documentation overhaul

* Ticketing system launch




Transition to Backstage
Library Works for
bibliographic/authority
processing

Strategic Planning

Laterin 2025

Ticketing System
(Phase 2)

SWAN Expo




Upcoming changes with Novelist Select &
Aspen

Aaron Skog, SWAN



e Consortia subscription with
EBSCO

* Integrated into Aspen

* Provides “More like this” reading
suggestions

What is Novelist
Select?




“More like this” In Aspen

Novelist Select Syndetics Unbound

I W MOTE Suggeriong
~ More Like This:
olile
His dark materials (Christopher Wormell, ill.)
Boak 1
Summary
HON An oversized, lavishly Sustrated, fulleolor editicn of Philip Puliman’s beloved classic

Q;

A mastorwork of storyreling and susaenze, The Gakdon Compass It read mare)

About The Author

Similar Titles < 3

LEFT:HANDED
SOOKSELTRRS

OINE e
SNETCHERS:> Y

LONDON =
=

GARTH NIX

Find It Find It Fird Tt | Find It | Find It

Similar Series € 3

e R e R e




2024
Subscription

price

. Novelist Select $59,059 Ends June 30,
Cost of services subscription 2025
EBSCO Novelist Select
ProQuest Syndetic Unbound UL EHERLLLINGE  $19,767  Renews July 1,

subscription 2025




Timeline

Date Milestone

Monday, January Newsletter announcement
27,2025

January 28,2025 Fireside announcement

February 4,2025 Committee of the Whole meeting presentation

February 24,2025 SWAN Newsletter reminder

June 2, 2025 Turn on Syndetic Unbound all Aspen profiles

July 1, 2025 Novelist Select subscription ends




E-Resource update




Illinois State Library E-Resource

EBSCO eBooks Program
1) War of 1812
w“'_'..f"f _'_m csre ey « Over 100,000 eBooks available in 15 eBook

e collections at no additional cost to your

(s | s library
s o  Unlimited. simultaneous use

|  show Edition | EBSCO

Discusses the events connected with the conflict between the United States and England
during the early years of the nineteenth century.

T - SR Aspen and SWAN+ app

2) Major battles of the War of 1812

Author Clarke, Gordon
Series Documenting the War of 1812

« eBooks are loaded and indexed

| Available from another library | . . o o
[ Sroncators | et « Configured with OpenAthens authentication

for remote access

| show Edition |




Hoopla Scope Updates

Background Information *New for 2025*
e Aspen uses 1 Hoopla library * Excluded:
collection * Binge Pass
e Each library has a scope * Abridged titles
* Scopes are used to further * Hidden Hoopla titles if title
customize available from another e-
e Unable to match every possible content vendor

setting in Hoopla

Wish to make changes? Contact:
help@swanlibraries.net



mailto:help@swanlibraries.net

Creativebug side load

e Records have been loaded and

> Available Now At R kit Wi
s ° » Format bl E @
I l I d eX e d I l l I \S p e I I fo r a l l 3 i w eContent Collection Bloomingdale Public Library Available Now

[ creativebug

* Fiction / Non-Fiction

—— CreativeBug, Hobbies & Crafts Reference Center, &

Crafts, BPL Makerspace
» Author " i
. R e C O rd S u p d a te d m O n t h ly by DlY, & Are you a maker, baker, DiYer, or crafter? The BPL Makerspace is a place where

: you can work on projects while sharing ideas, equipment, and knowledge.
> Subject Makerspace J

Need some project inspiration? Find video classes and how-to instructions
S WA N plengiiase from Creative Bug and Hobbies and Crafts Reference Center. BPL card required.

*» User Rating

> Added in the Last T 1) Creativebug Live: Vision Boards

Vision Boards
[} [ ] Auth The Teamn at Creativeb
e Wish to opt-out? Or not seein SR e o —
b » Shelf Location
Available Online priciaas
records

help@swanlibraries.net -

glue stick, take a morr

Creativebug

5 and messages to help inspire

you throughout the year. This conw live January 17, 2024

n was filme

o IR



mailto:help@swanlibraries.net

Resource Sharing Update




2/5/2025
» WorldCat Discovery: Staff configuration

2/13/2025
« WSILL Borrowing Training

2/20/2025
 WSILL Borrowing - Manage ILL requests as Borrower

3/13/2025

WorldShare Interlibrary Loan event « WSILL Lending Training
list. Subscribe to the board to receive 3/20/2025

notifications of new offerings. « WSILL Lending- Manage and respond requests

Visit the WorldCat 4/3/2025 |
Discovery upcoming training page. * Introduction to WSILL - Get Started

4/17/2025
 Introduction to WSILL - Prepare and plan

OCLC learning
opportunities



https://community.oclc.org/t5/worldshare-interlibrary-loan/eb-p/worldshare-ill-events
https://community.oclc.org/t5/worldshare-interlibrary-loan/eb-p/worldshare-ill-events
https://help.oclc.org/Librarian_Toolbox/OCLC_training/Find_upcoming_training/Upcoming_WorldCat_Discovery_training

Resource
Sharing
Resolutions

Attend Attend an OCLC event

Schedule B MEERN RG]

Visit Visit the SWAN ILL Forum

Add WorldCat Discovery to your catalog search results page

Review Review Custom Holdings Groups

VA Review Custom Holdings Paths

Review Review your WorldShare User accounts




Training & documentation




SWAN Online Learning

Annual Review- Concluded
/. e 14 Courses were updated in

December!

Courses to look forward to!
e Acquistions courses

e Hold course PS: 302 Placing,
Canceling & Modifying Holds




Documentation Highlight

Members > Onboarding & Offboarding > Circulation Managers Checklist

Home / Staff Changes: Onboarding / Circulation Managers Checklist

Circulation Managers Checklist

Comprehensive list of training, documentation, and tasks for new Circulation Managers.

In this page:

« Onboarding

« BLUEcloud Analytics reports
« Delivered & helpful reports

« Fines and fees management
« |LS Configuration

« Quarterly Billing

« Holds

+ Notices

« Patron and other Accounts

« How to handle damaged items
« Offline Circulation

= Library Closings

Onboarding




User Groups

Recordings of group meetings on the SWAN support site:
https://support.swanlibraries.net/meetings-trainings/meeting-documents

January 28, 2025 SWAN Library Services

37



Circulation
Working Group

2025 Focus

Mentor Program participation
Scenario building

Gather Training ideas

Online Course review
Consolidation of policies

Present "Teachable Moments at
Circulation Networking Group

meetings.

Home
Documents
Conversations
Notebook
Pages

Site contents
Recycle bin

Edit

@ Add real-time chat
Add Microsoft Teams to
collaborate in real-time and
share resources across
Microsoft 365 with your

o
team. W

Add Microsoft Teams

< ircadvisory

SWAN Circ Advisory
Public group

+ New ~ 83 Page details

Homework 2025

Please take a look in the documents area for the...

g Crystal Vela 6 days ago

Activity

See all

Circulation Working Group
Charge 2025

Check the documents page to find t...
Crystal Vela January 15

Online Course Review
Homework

Please find the homework in the pin...
Crystal Vela September 18, 2024

2024 Charge

The 2024 Circulation Advisory Group...

Crystal Vela January 17, 2024

See all

Draft saved 7/30/2024 (& Share ~

Quick links

@ Learn about a team site

@ Learn how to add a page

Documents

See all

= All Documents v @

D

Name ~

Best Practices Brainstorming

Email attachments

Homework 2025

Item Type Consolidation

Mentor Program 2023

Messaging and Notfices



* Purpose of the group

Cataloging e Addressed OCLC number
Working Group inaccuracies for RTA

e Importance of deduplication
* Improving PRE-CAT templates
e Standardizing Terminology




* Discussed the upcoming work on
Series pages in Aspen and
Discovery & User potential user research coming

Experience up

Working Group « Reviewed ideas for Aspen
enhancements and development
work

* Group is voting on development
priorities between now and the
next meeting




Upcoming Events

Register now for 2025 user groups,
governance meetings, and office
hours! On L2 and the SWAN Support
Site:
support.swanlibraries.net/calendar

January 28, 2025

* |PLAR Office Hours (1/30)
e Committee of the Whole (2/4)

. \(/\2/;)5r)ldCat Discovery Staff Configuration
* Acquisitions & Cataloging Networkin
Grgup (2/13) SIS 5

e WorldShare ILL - Borrowing (2/13)
e Circulation Networking Group (2/19)

e WorldShare ILL - Manage ILL Requests
(2/20)

e SWAN Board Meeting (2/21)

SWAN Library Services




Announcements




Welcome Lexii LeXii KlOPP

to SWAN!! . o

e Network Security Administrator
e |T & Systems Support
e Started January 2025
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