
SWAN Fireside Chat
August 26, 2025



Today’s agenda

• Expo 2025 Recap
• Online patron registration
• Support site update
• Backstage Library Works
• Labor Day Weekend Rebuild
• MessageBee Reminder
• Circulating MobileStaff Kits
• IPLAR
• Aspen updates
• E-resource update
• Training & documentation updates
• Upcoming meetings



SWAN Expo recap

• 208 attendees
• 18 sessions
• All presenter slides now 

available
• swanlibraries.net/expo



Save the date: Expo 2026 NEW LOCATION

• Friday, August 21, 2026
• NIU Naperville (Northern Illinois 

University)
• Conference & Events
• 1120 E. Diehl Road, Naperville, 

IL 60563



Attendee feedback open

• Attendee feedback open 
SWAN Expo 2025 Attendee 
Survey

• Watch for email later today

https://fs8.formsite.com/SWANServices/uac8esogrz/index
https://fs8.formsite.com/SWANServices/uac8esogrz/index


Online Patron Registration



We are live!

June–July 2025
Configuration

June 16th
Patron profile 
confirmation

July 16th
Circulation Working 

Group Activity

Late July
User Testing

Mid-August
Training and Q&A

August 26th
Go Live



Updates

CARE/OF field population

“Uppering” of name and address

Age gates available

Change to “Already Has a Card” 
response



“Already has a 
card” e-mail
Removal of current home library.

We hope to restore it eventually.



Additional 
information

Documentation
• https://support.swanlibraries.net/documentation/68769

Orientation Recording
• https://support.swanlibraries.net/training/94937

https://support.swanlibraries.net/documentation/68769
https://support.swanlibraries.net/documentation/68769
https://support.swanlibraries.net/training/94937
https://support.swanlibraries.net/training/94937


Support site 
update
We will have one website at 
swanlibraries.net!

Redirects are in place to ensure you 
can still use your bookmarks, etc. 
Open a ticket if you come across any 
broken links.



Support site update
• Former patron site will be retired
• New site menu

o Go to Library Staff Portal for 
documentation and more

• Most documentation is 
unchanged, but is no longer 
behind a log in

• Log in for access to your 
bookmarks, training, and logins

• Tickets can still go to 
help@swanlibraries.net or to the 
SWAN Help Desk portal

mailto:help@swanlibraries.net


Backstage Library 
Works

• Sent over 1.3 million bib records 
for clean-up

• RDA updating
• Authorizing headings

• Implemented an updating freeze
• Enhanced Records imported 
• Labor Day Weekend is planned 

Symphony indexing downtime



Labor Day 
Headings and 
Text Database 
Rebuilds

What’s happening? 
• Rebuilding the Headings and Text DB 
indexes 
• Beginning Sunday evening (8/31) 
• Anticipate delays to regularly scheduled 
Symphony Reports on Labor Day (9/1) 
• SWANcom will be sent prior to and after 
scheduled maintenance has concluded 
In preparation: 
• BACKSTAGE enhanced records loaded 
Important notes: 
•  WorkFlows will not be available during the 
system maintenance
• Aspen online catalog will still be available 

• My Account features may be briefly 
unavailable during maintenance window



MessageBee
Reminder

1 Aug.

Log-ins will direct to 
new enhanced site

21 Aug.

Enhanced site 
becomes main 
platform (and URLs 
change)

1 Oct.

Legacy site 
retirement

Access starting August 21st
Main site: https://messagebee.uniquelibrary.com
Legacy site: https://legacy.messagebee.uniquelibrary.com

https://app.messagebee.uniquelibrary.com/
http://url7017.uniquelibrary.com/ls/click?upn=u001.VAIEq-2FIYjE3T7Oj1jBZ2yQLpgyTv-2BJENNzokAwbgLLBhx1386fVpM1-2BEt-2B8riE0aYBO8I2GkBmLSo1cu4G0jXQ-3D-3DPuXK_ObxA0cIreca-2BzZkMeB-2BzVnDc4jQ2qsAOWfB6fW1yqxPLOXXtWpRBH87qd28aOufEgIae4txc0N-2BCob7AnM9B1sIewvXELwYMDLiuJdWNAe1oBsNpeYDPrjhdvW3q-2FHvBEK9DMsUljwPsN6GMIx6niKypbb8nzVNS7QZ8NkYnyfZmklk-2BKu-2FPd3dRchH8YL1A9J-2FBCYI2L7zdJDzU-2FMm0sth3byds1vgljc7cRiJgSQGoulLTvKhLrSx0aoNdu8aPaVgQ9v60jSxPrbVG8uqHSPWFfsmVSz-2Bx-2FbaWCJaJ7dMoNUWpCIwsO3tyPDtXta3bessZR4VaOTTpXJvMzNfqqA-3D-3D


Circulating 
MobileStaff Kits
• Contains everything library staff needs to: 

• Conduct Inventory
• Issue Patron Cards
• Circulate Material Offsite*

• Three week checkout
• May request multiple

• Available beginning this week
• Shadowed in Aspen – Use WorkFlows 
• Lock Combo in Circ note

• Cases kept at Oak Brook when not in use

• Watch for a SWANcom with further information!

* Internet Connection Required



Illinois Public 
Library Annual 
Report (IPLAR)

https://www.ilsos.gov/departments/lib
rary/libraries/IPLAR/home.html

Deadline for submitting your IPLAR
• Municipal libraries - 60 days after 

end of fiscal year
• Library districts – September 1 of 

each year

SWAN assistance with reporting
• Count of users and resources
• Use of resources



Illinois Public Library Annual Report 
(IPLAR)

BLUEcloud Analytics Instructions 
https://support.swanlibraries.net/documentation/64734

Video Walkthrough 
https://support.swanlibraries.net/training/90589

https://support.swanlibraries.net/documentation/64734
https://support.swanlibraries.net/training/90589


Aspen update



App 
improvements 
for log outs!

• The app should now log patrons 
out less frequently
oThis happened when devices were 

on an unstable network or 
switching between networks

• It will also save your barcode if 
you are logged out, so you just 
have to re-enter your PIN



Library of 
Things Visibility 
Filter

• Limit library-specific records to the 
home library as much as possible
oBased on Item Type

• Downers Grove is live as of today 
oGeneral search removes over 35,000 

records
oSearch of "Roku" for their six devices 
 Results before – 12, 16, 17, 18, 26, 37
 Results with filter – 5, 6, 7, 9, 10, 11

• 9/30 : Go live with all libraries
• To opt in early or opt out fully, 

please submit a ticket 



E-Resource update



Hoopla in the library catalog

• Each library with Hoopla in the catalog 
has a scope

• The scope customizes which formats 
should be indexed and discoverable 
in the library catalog

• The scope can also be customized 
with the maximum cost per circ set 
for each format

• This is not an automatic process! 
You must inform SWAN when your 
max cost per circ is updated with 
Midwest Tape



Training & documentation



New Training Checklists



User Group Updates – Not today!

Recordings of group meetings on the SWAN support site:
https://support.swanlibraries.net/meetings-trainings/meeting-documents



Upcoming Events
Register now for 2025 user groups, 
governance meetings, and office hours! On 
L2 and the SWAN Support Site:
https://support.swanlibraries.net/calendar

Quarterly Meeting

4 Sep.

Aspen Networking 
Group

9 Sep.

Acquisitions & 
Cataloging 
Networking Group

11 Sep.

SWAN Board 
Meeting

19 Sep.

e-Resource 
Working Group

25 Sep.

https://support.swanlibraries.net/calendar


Next Fireside Chat 
September 30th
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