
SWAN Fireside Chat
February 24th, 2026



Today’s
agenda

• Membership Engagement Events
• Aspen Update
• Resource Sharing update
• E-Resource Update
• Training & documentation
• User Group Updates
• Upcoming meetings



Member Engagement Events 2026



Upcoming Discussions

• Accessibility for Websites and e-Resources (February 25)
• The Ins and Outs of EDI Acquisitions (March 17)
• Supporting Patrons with E-Content: Strategies & Solutions (April 8)
• Habits of Highly-Effective Libraries: Sharing Techniques to Make 

Your Lives Easier (April 22)
• Choose the Fate of the Item: Use It or Lose It (Crete PL - April 29)

These events are virtual unless noted.
Available on L2.



Aspen update



Filter from a 
keyword search
Live for all SWAN libraries as of 
February 3rd.

You can view the terms and filters in 
our new documentation:

https://swanlibraries.net/documentatio
n/95044



LiDA Home 
Screen 
Customization
Coming tomorrow!

Documentation:
https://swanlibraries.net/documentatio
n/95064



Filters for lists
Coming tomorrow!

You will now see filters for Formats, etc. 
within lists.



Resource Sharing update



SWAN ILL Mentorship Program

Need a mentor?

• New to InterLibrary Loan? 
• No in-house support?

• Open a support ticket! 
• You will be provided with links to 

homework as well as contact information 
for an ILL expert at another SWAN library.

• Watch the videos and review the 
documentation before contacting your 
mentor with any questions that you still 
have.

Be a mentor?

• 1+ years experience processing ILLs at a 
SWAN? 

• Comfortable with SWAN’s ILL best 
practices? 

• Have time in your work week for a couple 
of phone calls or emails?

• Open a support ticket!
• You will be provided with the training and 

documentation links your mentee has 
already reviewed as well as their contact 
information.

https://swanlibraries.net/training/mentor


OCLC Training

Recent Recordings
• Ask an ILLer webinar held on January 22
• Article Exchange video for WorldShare 

Interlibrary Loan 
• Office Hours: February update on the new 

staff interface

Self Paced Training
• Introduction to WorldShare Interlibrary Loan

Upcoming Live Events (RSC26)
• Shaping the future of resource sharing: An OCLC 

& Atlas update” 
• 3/4/2026 12pm

• Ask an ILLer, the RSC26 panel: Essentials and 
insights from experienced ILL professionals

• 3/11/2026 10am 
• Lightning talks: Data and dialogue & Actionable 

statistics & Building data best practices
• 3/25/2026 10am

https://community.oclc.org/t5/worldshare-interlibrary-loan/recording-available-ask-an-iller-webinar-held-on-january-22/ba-p/62227?emcs_t=S2h8ZW1haWx8bWVzc2FnZV9zdWJzY3JpcHRpb258TUtXTllLUTVYVU5INnw2MjIyN3xTVUJTQ1JJUFRJT05TfGhL
https://community.oclc.org/t5/worldshare-interlibrary-loan/recording-available-ask-an-iller-webinar-held-on-january-22/ba-p/62227?emcs_t=S2h8ZW1haWx8bWVzc2FnZV9zdWJzY3JpcHRpb258TUtXTllLUTVYVU5INnw2MjIyN3xTVUJTQ1JJUFRJT05TfGhL
https://community.oclc.org/t5/worldshare-interlibrary-loan/new-article-exchange-video-now-available-for-worldshare/ba-p/62264?emcs_t=S2h8ZW1haWx8bWVzc2FnZV9zdWJzY3JpcHRpb258TUtZM0U4TTJYTUU5VDh8NjIyNjR8U1VCU0NSSVBUSU9OU3xoSw
https://community.oclc.org/t5/worldshare-interlibrary-loan/new-article-exchange-video-now-available-for-worldshare/ba-p/62264?emcs_t=S2h8ZW1haWx8bWVzc2FnZV9zdWJzY3JpcHRpb258TUtZM0U4TTJYTUU5VDh8NjIyNjR8U1VCU0NSSVBUSU9OU3xoSw
https://community.oclc.org/t5/worldshare-interlibrary-loan/new-article-exchange-video-now-available-for-worldshare/ba-p/62264?emcs_t=S2h8ZW1haWx8bWVzc2FnZV9zdWJzY3JpcHRpb258TUtZM0U4TTJYTUU5VDh8NjIyNjR8U1VCU0NSSVBUSU9OU3xoSw
https://community.oclc.org/t5/worldshare-interlibrary-loan/new-article-exchange-video-now-available-for-worldshare/ba-p/62264?emcs_t=S2h8ZW1haWx8bWVzc2FnZV9zdWJzY3JpcHRpb258TUtZM0U4TTJYTUU5VDh8NjIyNjR8U1VCU0NSSVBUSU9OU3xoSw
https://community.oclc.org/t5/resource-sharing-recordings/office-hours-february-update-on-the-new-staff-interface/ta-p/62440?emcs_t=S2h8ZW1haWx8bWVzc2FnZV9zdWJzY3JpcHRpb258TUw4QlBZTUxTRklBQkR8NjI0NDB8U1VCU0NSSVBUSU9OU3xoSw
https://community.oclc.org/t5/resource-sharing-recordings/office-hours-february-update-on-the-new-staff-interface/ta-p/62440?emcs_t=S2h8ZW1haWx8bWVzc2FnZV9zdWJzY3JpcHRpb258TUw4QlBZTUxTRklBQkR8NjI0NDB8U1VCU0NSSVBUSU9OU3xoSw
https://community.oclc.org/t5/resource-sharing-recordings/office-hours-february-update-on-the-new-staff-interface/ta-p/62440?emcs_t=S2h8ZW1haWx8bWVzc2FnZV9zdWJzY3JpcHRpb258TUw4QlBZTUxTRklBQkR8NjI0NDB8U1VCU0NSSVBUSU9OU3xoSw
https://community.oclc.org/t5/worldshare-interlibrary-loan/new-self-paced-training-introduction-to-worldshare-interlibrary/ba-p/62488?emcs_t=S2h8ZW1haWx8bWVzc2FnZV9zdWJzY3JpcHRpb258TUxCM0pCNUNBRDcwNFp8NjI0ODh8U1VCU0NSSVBUSU9OU3xoSw
https://community.oclc.org/t5/worldshare-interlibrary-loan/new-self-paced-training-introduction-to-worldshare-interlibrary/ba-p/62488?emcs_t=S2h8ZW1haWx8bWVzc2FnZV9zdWJzY3JpcHRpb258TUxCM0pCNUNBRDcwNFp8NjI0ODh8U1VCU0NSSVBUSU9OU3xoSw
https://community.oclc.org/t5/worldshare-interlibrary-loan/new-self-paced-training-introduction-to-worldshare-interlibrary/ba-p/62488?emcs_t=S2h8ZW1haWx8bWVzc2FnZV9zdWJzY3JpcHRpb258TUxCM0pCNUNBRDcwNFp8NjI0ODh8U1VCU0NSSVBUSU9OU3xoSw
https://community.oclc.org/t5/worldshare-interlibrary-loan/new-self-paced-training-introduction-to-worldshare-interlibrary/ba-p/62488?emcs_t=S2h8ZW1haWx8bWVzc2FnZV9zdWJzY3JpcHRpb258TUxCM0pCNUNBRDcwNFp8NjI0ODh8U1VCU0NSSVBUSU9OU3xoSw
https://community.oclc.org/t5/rsc-web-series/ct-p/rsc
https://community.oclc.org/t5/rsc-web-series/ct-p/rsc
https://community.oclc.org/t5/rsc-agenda/shaping-the-future-of-resource-sharing-an-oclc-amp-atlas-update/ec-p/62390/emcs_t/S2h8ZW1haWx8bWVzc2FnZV9zdWJzY3JpcHRpb258TUw2U0JTOTVITThZT018NjI0MDB8U1VCU0NSSVBUSU9OU3xoSw#M13
https://community.oclc.org/t5/rsc-agenda/shaping-the-future-of-resource-sharing-an-oclc-amp-atlas-update/ec-p/62390/emcs_t/S2h8ZW1haWx8bWVzc2FnZV9zdWJzY3JpcHRpb258TUw2U0JTOTVITThZT018NjI0MDB8U1VCU0NSSVBUSU9OU3xoSw#M13
https://community.oclc.org/t5/rsc-agenda/shaping-the-future-of-resource-sharing-an-oclc-amp-atlas-update/ec-p/62390/emcs_t/S2h8ZW1haWx8bWVzc2FnZV9zdWJzY3JpcHRpb258TUw2U0JTOTVITThZT018NjI0MDB8U1VCU0NSSVBUSU9OU3xoSw#M13
https://community.oclc.org/t5/rsc-agenda/ask-an-iller-the-rsc26-panel-essentials-and-insights-from/ec-p/62391/emcs_t/S2h8ZW1haWx8b2NjYXNpb25zfE1MNU5ORkZFWFE1UDE0fDYyMzkxfE9USEVSU3xoSw#M14
https://community.oclc.org/t5/rsc-agenda/ask-an-iller-the-rsc26-panel-essentials-and-insights-from/ec-p/62391/emcs_t/S2h8ZW1haWx8b2NjYXNpb25zfE1MNU5ORkZFWFE1UDE0fDYyMzkxfE9USEVSU3xoSw#M14
https://community.oclc.org/t5/rsc-agenda/ask-an-iller-the-rsc26-panel-essentials-and-insights-from/ec-p/62391/emcs_t/S2h8ZW1haWx8b2NjYXNpb25zfE1MNU5ORkZFWFE1UDE0fDYyMzkxfE9USEVSU3xoSw#M14
https://community.oclc.org/t5/rsc-agenda/ask-an-iller-the-rsc26-panel-essentials-and-insights-from/ec-p/62391/emcs_t/S2h8ZW1haWx8b2NjYXNpb25zfE1MNU5ORkZFWFE1UDE0fDYyMzkxfE9USEVSU3xoSw#M14
https://community.oclc.org/t5/rsc-agenda/ask-an-iller-the-rsc26-panel-essentials-and-insights-from/ec-p/62391/emcs_t/S2h8ZW1haWx8b2NjYXNpb25zfE1MNU5ORkZFWFE1UDE0fDYyMzkxfE9USEVSU3xoSw#M14
https://community.oclc.org/t5/rsc-agenda/lightning-talks-data-and-dialogue-amp-actionable-statistics-amp/ec-p/62661#M15
https://community.oclc.org/t5/rsc-agenda/lightning-talks-data-and-dialogue-amp-actionable-statistics-amp/ec-p/62661#M15
https://community.oclc.org/t5/rsc-agenda/lightning-talks-data-and-dialogue-amp-actionable-statistics-amp/ec-p/62661#M15


Book Club and Resource Sharing 
Networking Event

Book Clubs and Beyond
Wednesday, May 13th at 9:30am
Geneva Public Library District
227 S 7th St, Geneva, IL 60134

Hybrid format!

Register to attend 
in-person or virtually

Post discussion topics in the forum thread

https://librarylearning.org/event/2026-05-13/swan-discussion-book-clubs-and-beyond
https://librarylearning.org/event/2026-05-13/swan-discussion-book-clubs-and-beyond
https://librarylearning.org/event/2026-05-13/swan-discussion-book-clubs-and-beyond
https://swanlibraries-net.zoom.us/j/86328077116?pwd=NAkUmDzTIaxGaDdtS9MIkQwPIalV2k.1
https://forums.swanlibraries.net/t/book-clubs-users-meetings/644/6?u=swan-helen


E-Resource Update



Palace Project update

• eRead Illinois libraries with 
Overdrive subscriptions can 
request their titles be added to the 
Palace Project app
oTo get started, email 

support@thepalaceproject.org

• Palace Project integration in the 
library catalog is delayed
oAspen and Palace Project developers 

are collaborating to improve availability 
indexing and patron-facing messaging

mailto:support@thepalaceproject.org


Kanopy discount

• Kanopy is a video streaming service 
that partners with libraries
o Collection of close to 30,000 films
o Support includes streaming to various 

devices
o Content partners include The Criterion 

Collection, A24, and Paramount
• Kanopy is offering a 15% discount for 

current and new subscribers
o Reach out to Debbie 

McDonald: dmcdonald@overdrive.com or 
submit a ticket to SWAN and we'll get you in 
contact!

mailto:debbie.mcdonald@kanopy.com


C O M I N G  S O O N

Hoopla Enhancement
in Aspen

New API Endpoints

New endpoints enable Hoopla to 
work in a consortium

More Library Control

Libraries gain greater control 
over how collections display in 

the catalog

Minimal Disruption

Reindexing runs without 
downtime, though availability 

updates may lag

Patron Experience

The Hoopla app experience will 
remain the same

  Scheduled: Tuesday, March 10  |  New endpoints expected live by: March 11



Training & documentation



New Online 
Course
Sign up for the course today!

Sign Up Today!

https://swanlibraryservices.inquisiqlms.com/v3/catalog/course/52


New Documentation Pages

Symphony WorkFlows order records
Modifying Symphony WorkFlows orders

https://swanlibraries.net/documentation/95067
https://swanlibraries.net/documentation/95067
https://swanlibraries.net/documentation/95067
https://swanlibraries.net/documentation/95068
https://swanlibraries.net/documentation/95068
https://swanlibraries.net/documentation/95068


User Group Updates 

Recordings of group meetings available on the SWAN support site

https://swanlibraries.net/meetings-trainings/meeting-documents


Acquisitions & 
Cataloging 
Networking Group

Recording and presentation 
can be found on the support 
site
https://swanlibraries.net/meetings

• Discussion included:
oPhysical processing of Tonies
oSetting up EDI with new vendors
oAnnouncement of new Acquisitions 

course
oFiscal year rollover feedback
oReview of standards for serial call 

numbers
oSummary of Cataloging Working 

Group meeting



Circulation 
Networking 
Group
Recording and presentation 
can be found on the support 
site
https://swanlibraries.net/meetings

• Discussion included:
oNational Change of Address (NCOA)
oProper unusable items processing
oPayment plans for patrons with 

bills
oReminder not to tape notes to 

material
oGetting in touch with patrons that 

only have an address
oCo-chair opening



Quarterly Membership Meeting

• March 5, 2026 10:00 a.m.
• Oak Brook Public Library
• In-person vote for budget approval required
• Other topics

• Overview of 1st Quarter 2026 SWAN projects
• Update on Enhanced online patron registration with Patron Point
• Strategic planning update



Upcoming 
Events
Register now for 2026 user 
groups, governance meetings, and 
office hours! 

swanlibraries.net/meetings

• SWAN Discussion: Accessibility for 
Websites & E-Resources (2/25)

• WorldShare ILL Lending: 
Configurations for Lenders (2/26)

• E-Resource Working Group (2/26)
• SWAN Quarterly Meeting (3/5)
• WorldShare ILL Lending: Manage 

& Respond to Requests (3/5)
• Aspen Networking Group (3/10)
• SWAN Discussion: The Ins & Outs 

of EDI Acquisitions (3/17)
• Circulation Working Group (3/18)
• SWAN Board meeting (3/20)
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