
SWAN Fireside Chat
March 31st, 2026



Today’s
agenda

• Membership Engagement Events
• Aspen Update
• Resource Sharing update
• E-Resource Update
• Training & documentation
• User Group Updates
• Upcoming meetings



Member Engagement Events 2026



Upcoming Discussions

• Supporting Patrons with E-Content: Strategies & Solutions (April 8)
• Habits of Highly-Effective Libraries: Sharing Techniques to Make 

Your Lives Easier (April 22)
• Choose the Fate of the Item: Use It or Lose It (Crete PL - April 29)

These events are virtual unless noted.
Available on L2.



Aspen update



Picture book 
format
A new picture book format now 
appears in search results and the 
Format filter.



Locked filters
You can now lock filters to use across 
multiple searches. To remove a 
locked filter, you can select the lock 
icon or use Clear All.



Resource Sharing update



SWAN ILL Mentorship Program

Are you new to InterLibrary Loan and have no in-house training options? 

Get a mentor!

• Open a support ticket
• You will be provided with links to homework as well as contact information 

for an ILL expert at another SWAN library.
• Watch the videos and review the documentation before contacting your 

mentor

https://swanlibraries.net/training/mentor


OCLC Services Status Dashboard

https://oclc.service-now.com/status 

https://oclc.service-now.com/status
https://oclc.service-now.com/status
https://oclc.service-now.com/status


Book Club and Resource Sharing 
Networking Event

Book Clubs and Beyond
Wednesday, May 13th at 9:30am
Geneva Public Library District
227 S 7th St, Geneva, IL 60134

Hybrid format!

Register to attend 
in-person or virtually

Post discussion topics in the forum thread

https://librarylearning.org/event/2026-05-13/swan-discussion-book-clubs-and-beyond
https://librarylearning.org/event/2026-05-13/swan-discussion-book-clubs-and-beyond
https://librarylearning.org/event/2026-05-13/swan-discussion-book-clubs-and-beyond
https://swanlibraries-net.zoom.us/j/86328077116?pwd=NAkUmDzTIaxGaDdtS9MIkQwPIalV2k.1
https://forums.swanlibraries.net/t/book-clubs-users-meetings/644/6?u=swan-helen


E-Resource Update



Kanopy Discount & Integration

• Kanopy is offering a 15% discount for 
current and new subscribers
o Reach out to Debbie 

McDonald: dmcdonald@overdrive.com 
or submit a ticket to SWAN and we'll get 
you in contact!

• Kanopy integration in Aspen
o Kanopy records are manually added to 

Aspen
 SWAN maintains the collection 

monthly
o Access button is a link to out to Kanopy

mailto:debbie.mcdonald@kanopy.com


Palace Project Update

• eRead Illinois libraries with 
Overdrive subscriptions can 
request their titles be added to the 
Palace Project app
oTo get started, email 

support@thepalaceproject.org
• Palace Project integration in the 

library catalog is delayed
oAspen and Palace Project 

developers are collaborating to 
patron-facing messaging and 
access to Palace Project from 
Aspen

mailto:support@thepalaceproject.org


Hoopla Enhancement - Delayed
• An enhancement in Aspen for new Hoopla 

API endpoints has been delayed indefinitely
• The enhancement will allow for individual 

libraries' Hoopla Instant collections to be 
indexed in the library catalog

• This enhancement will also lay the 
groundwork for the integration of Hoopla 
Flex collections

• Membership will be notified once we are 
able to set a new date and rollout the 
enhancement



Training & documentation



Training

Check out the Training Checklists

https://swanlibraries.net/training/checklists?staff_role%5B62%5D=62


New Documentation Page

Documentation Link

https://swanlibraries.net/documentation/95086


User Group Updates 

Recordings of group meetings available on the SWAN support site

https://swanlibraries.net/meetings-trainings/meeting-documents


Circulation 
Working Group
This meeting was in person at the 
Bensenville Public Library



Digital Library Protection Act HB5236

• ILA Advocacy effort to support the eBook legislation on pricing
• Bill was approved 6-3 at the Consumer Protection Committee
• Witness Slips complete! There were an impressive 2,792 proponents
• Next step: contact your House district representative

• Look up your district available on ILA.org/ebooks
• Scripts on how to talk about the HB5236
• It will take 10 minutes preparation, 5 minute phone call, 5 minute follow up 

email thanking them
• Report back to ILA on its form on how it went & if they support



Upcoming 
Events
Register now for 2026 user 
groups, governance meetings, and 
office hours! 

swanlibraries.net/meetings

• Supporting Patrons with E-
Content (4/8)

• Cataloging Libraries Working 
Group – In-Person (4/9)

• Circulation Networking Group 
(4/15)

• Habits of Highly-Effective 
Libraries (4/22)

• DUX Working Group (4/23)
• April Fireside (4/28)
• Choose the Fate of the Item (4/29)



Next Fireside

April 28, 2026 
11:00 AM–12:00 PM
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