
SWAN Fireside Chat
June 30, 2026



Agenda

• Backstage Update & Rebuild 
Indexes

• SWAN Expo Update
• ILS Search
• Aspen Update
• E-Resource Update
• Resource Sharing Update
• Documentation/Training Update
• Group Meeting Updates
• Future Meetings



Backstage Update & Rebuild Indexes

• Backstage Library Works 
oExtract of bib records

o Editing of older cataloged records were frozen from 6/19-6/22
o Loaded updated bib records & authority records 

o Close to 66K Bibs and 9300 authority records
• Headings Index/Rebuilds

o July 4th weekend
o Start July 3rd after libraries are closed
o Only SWAN Aspen catalog will be available
o Please refrain from accessing Workflows during this process
o All clear message will go out when WorkFlows is accessible again

o Labor Day weekend for Authority Index and Thesauri Rebuilds



SWAN Expo



SWAN Expo Update

When: Friday, August 21, 2026 from 9:00 
a.m. to 4:00 p.m.

Where: NIU Naperville Conference and 
Events

Cost: $45

Conference program is live!

Library of Things Petting 
Zoo: Looking for volunteers.

Register through August 
14th!



Register for SWAN Expo!

swanlibraries.net/expo



ILS Search Announcement



ILS Search

Board vote at June meeting

Includes ILS and analytics

Aspen and other third-party solutions will 
remain

Projected one-year timeline for RFP, 
demos, and membership involvement

Began discussions at ALA



Aspen Update



Non-fiction 
holds changes



Changes to the 
Titles On Hold 
page



Allowing patrons 
to update phone – 
in testing
Discussed at the June Circulation 
Networking meeting.

Patrons can currently edit their email 
address, and we're exploring a change 
to allow them to edit their phone 
number.



E-Resource Update



New EBSCO Links

Where to find your links
New links for EBSCOhost databases will be posted here:

swanlibraries.net/documentation/95045

A SWANcom will go out once the links are ready

FinancialFit, LibraryAware, and Learn with NoveList Plus are not included.

Links for these products will come directly from EBSCO to the library contact on file

Links ready

After July 1

https://swanlibraries.net/documentation/95045
https://swanlibraries.net/documentation/95045


Resource Sharing update



Did you know...?

SWAN maintains Custom Holdings Groups 
of reliable suppliers to expedite fulfilment .

• In-State
• Nearby states (Wisconsin, Iowa, Missouri, Minnesota, Michigan, 

Indiana, and Kentucky.)

https://forums.swanlibraries.net/t/custom-holding-groups/1919/4


Training & Documentation



Documentation
Before You Buy

https://swanlibraries.net/documentation/95099


Training
Take it today! 

Learn Now! 

https://swanlibraries.net/training/87890
https://swanlibraries.net/training/87073


User Group Updates 

Recordings or summaries of group meetings available on the SWAN support site.

https://swanlibraries.net/meetings-trainings/meeting-documents


Circulation 
Networking 
Group
Co-Chairs:

Victoria Muraiti, River Forest Public 
Library

Melissa Willer, Downers Grove Public 
Library

• Physical vs Digital Library Cards
• Caregiver Cards
• NEVER expiration dates for library 

cards
• Patron accounts in Aspen
• BLUEcloud Analytics update
• Circulation vs visits
• Validation of Patron Point records



E-Resource Working Group
2026 Project Focus: Getting Patrons to Use Electronic Resources

Topic Selected

Working Group voted to focus on getting patrons to use 
electronic resources.

Challenges Identified (KWL)

• Patron awareness gaps

• Inconsistent platform login requirements

• Technology hesitancy among patrons

Action Ideas Proposed

1 Things to do in Aspen
• Catalog Placards
• Web Resources
• Staff Lists & Browse 

Categories
• Collection 

Spotlights

Additional Discussion:

• New e-resource additions to the collection
• Discussed configuring the Aspen patron purchase suggestion form for e-book and e-audio requests

Next Meeting
September 24, 2026

4 Digital Outreach
• Email Newsletter
• Social Media

3 Programs & Events
• What’s Free with Your Card?
• Staff E-Resource Scavenger 

Hunt
• Desk Conversation Script

2 In-Building Tactics

• Placards in the physical 
catalog

• Screensaver/Wallpaper 
rotation on public catalog

• One-page Reference Card



Upcoming 
Events
Register now for 2026 user groups, 
governance meetings, and office hours!

swanlibraries.net/meetings

Circulation Working Group (July 8)

Cataloging Working Group (July 9)

SWAN Board Meeting (July 17)

DUX Working Group (July 23)



SWAN is 
closed Friday, 
July 3rd!



Next Fireside July 28, 2026 
11:00 AM–12:00 PM
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