
SWAN Expo 2022
Book Club Kit Panel
August 2022



Agenda

• What is KitKeeper? 
• How does it benefit libraries and their customers? 
• Why should you consider joining? 
• Service model overview
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What is KitKeeper?
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KitKeeper

• Patrons can reserve kits on a predictable schedule
• Built-in calendar management 
• Avoids reservation conflicts
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Two options:
• Reserve by title
• Reserve by date
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Why do we love it? 

• Reduces staff time managing book club reservations
• Makes patron experience simpler
• More materials available through resource sharing
• Staff tasks are clear
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Staff Task List
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Why should you consider joining? 

• Zero cost to your library
• Startup is simple
• Your patrons have access to more materials
• You can choose to participate as a recipient only
• SWAN will assist with any cataloging or re-cataloging if you choose 

to lend kits
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Service Model Overview
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Patron 
reservation
• Patron contacts the library with a 

request

• Library staff check availability 

• Library staff confirm reservation
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Patron 
reservation
• Patron contacts the library with a 
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• Library staff check availability 

• Library staff confirm reservation
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Transit to 
pickup library
• Library gets to-do list notification

• Library locates kit

• If necessary, put kit in RAILS bin

• Kit arrives at the checkout library
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Patron 
notification 
and pickup
• Library notifies patron on pickup 

date

• Patron picks up bundle

• Bundle checks out for 6 weeks, 
no renewals
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Patron returns 
kit
• Library confirms all pieces are 

present

• If necessary, send to next library 
via RAILS bin 

• Check in bundle and return to 
shelf

• Mark available for next 
reservation
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Next Steps
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I’m in! How do I join? 

• Submit a support ticket to SWAN
• Answer a few startup questions
• Dive right in!
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Questions? 

August 22, 2022 SWAN Library Services 19



More Questions? Contact Us!

• Lauren Maxwell, lmaxwell@gpld.org, 630-232-0780 ext 350
• Lizzie Matkowski, lmatkowski@dglibrary.org, 630-960-1200 ext 4247
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